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Government of India 

Ministry of Human Resource Development 
(Department of Higher Education) 

TENDER NOTICE 

Shastri Bhawan, New Delhi 
Dated the 2 tst- January.20 16 

Sealed tenders are invited from reputed, experienced and financially sound 
firms/agencies for Comprehensive Annual Maintenance Contract of different types of RO 
Systems installed in oftices of Ministry of HRD located at Shastri Bhawan, R.K. Puram 
Jeevan Deep Building & residential office of Han 'ble HRM . 

2. The sealed quotation with Financial bids filled in the specified proforma and 
addressed to the Under Secretary(S&S), Ministry of Human Resource Development, Room 
No. 123-C Shastri Bha,,·an. New Delhi should be dropped in the Tender Box to be placed at 
a room ncar Gate No.6. Shastri Bhawan. New Delhi upto 3.00 PM on 15.02.2016. 

3. Complete Tender document niay either be downloaded from the website of the 
M inistry(www.mhrd.gov.in) or collected from S&S Section, Room No. 123-C, Shastri 
Bhawan, New Delhi on any working day between 3.00 PM to 5.00 PM . 

.f. The bid shall be opened at 3.30 PM on 15.2.201 6 in Room No. 123-C, Shastri 
Bhawan, New Delhi in the presence of such renderers or their authorized representati \'eS who 
may wish to be present. 

CC 

To 

I. As per I ist attached. 

I 

Under Secretary to the Govt. of 

"> Webmaster/Programmer, CMIS. Ministry of Human Resource Deve lopment -
with the request that this may be placed appropriately on the official website of 
the Ministry. 

3. All Notice Boards 



I. 
under :-

(i) 

( i i) 

~-
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SCOPE OF WORK AND GENERAL INSTRUCTIO DERERS 

The in terested agencies are advised to submi t t,,.o separate sealed envelopes as 

Earnest l\lonev Deposit:- One envelope shal l be sealed and superscribed "EMD 
- Tender for CAMC of RO Systems in Ministry of HRD" and should contain 
Earnest Money Deposi t of Rs. l5.000/- in the form of a Demand Draft/pay 
order/Fi.-.:ed Deposit/Bank Guarantee from any commercial bank in an acceptab le 
form in fa vour of the Pay and Accounts Officer, Department of Higher 
Education, Shastri Bhavan, New Delhi. The earnest money will be refunded 
without interest only after the finalization of the contract. 

Financial Bid:- Second envelope shall be sealed and superscri bed "Financial bid 
for CAMC of RO Systems in Ministry of HRD". The Financial bid shal l be 
submitted in the proforma as per Annexure "A" on the Company's letter head 
onl y. 

The two sealed envelopes should be addressed to the Unde1· Secretary(S&S), 
Mi nistry of Human Resource Development, Room 1\o. 123-C, Shastri Bhawan, Ne·w 
Delhi should be kept in an outer envelope which will be sealed and superscribed 
"Tender for CAMC of RO systems in the Ministry of HRD"which should be dropped in 
the Tender Box to be placed at a room near Gate No.6, Shastri Bhawa n, New Delhi upto 
3.00 PM on 15.02.2016. 

2. The contract'' ill be for a period or one yea r ti·om the date of acceptance of award 
of contract. The contract is extendable on a year-to-year basis upto three years subject to 
performance being found to be satisfactory at the discretion of Ministry of HRD. 

3. The tirm(s) may inspect the RO systems insta ll ed in the oftices of Ministry or 
HRD on any working day between 3.00 PM to 4.30 PM . 

-L The selected ti rm \VOuld be required tO depos it a Performance Security in the form of 
a Demand Dralt/pay order/Fixed Deposi t/Bank Guarantee ti·om any commercial bank in an 
acceptable form in favour of the Pay and Accounts Officer, Department of Higher 
Ed ucation, Shastri Blwvan. New Delhi, equivalent to 5% of the total value of the contract. 

5. All entries in the tender form should be legib le and fi lled clearly. If the space for 
fumishing information is insufficient, a separate sheet duly signed by the Authorized 
signatory may be attached. No overwriting or cutting is permitted in the Financial Bid form. 
In such cases. the tender shall be summaril y rejected. 

6. The Competent Authority of Min is try ol· H RD resetTes the right tO reject the bid(s) 
without assigning any reason thereof. 

7. L- 1 ti rm will be decided on the basis ol' lowest comprehensive annual maintenance 
charges inclusive o t· cost of hardware items and consumables. 
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B. Terms and C onditions 

I. The contract is for the Comprehensive Annual Maintenance Contract of 
d ifferent types of RO Systems installed in the offices of Ministry of HRD 
located at Shastri Bhawan, R.K. Puram, Jee\'en Deep Building & residential 
office of Hon 'ble HRM. 

I The successfu l tenderer should physica lly verify the RO Systems installed at 
the locat ions mentioned above. and submit the verification report along with 
total number of RO systems, brand and specifica tion to the undersigned 
immediately upon award of contract. 

3. The renderers may note that the total number of RO systems mentioned in the 
annexure may decrease or increase as per the requirement of theM inistry. 

4. All the items excluding sk ids(stands) are to be covered under the CAMC. 

5. The tirm shall use only genuine spares in maintenance/se rvic ing of RO 
Systems. 

6. If the " ·arranty of any RO System not covered under the Comprehensive 
Annual Maintenance Contract(C AMC) exp ires during the period o f contract, it 
will be automatically covered under the runnin2: CAMC from the date that. 
may be conveyed by this office and payment in -respect of such RO System 
\\·ill be made on monthly pro-rata basis. The period fal ling short of 15 days in 
a month. will be ignored and period of more than 15 days wi ll be treated as a 
lllOilth ror the purpose o r paymen t. The same mode of payment will apply in 
case of any RO removed/ inc luded in CAMC for a short period on a regular 
basis. 

7. The selected firm will be r equired to depute at least one full time Senrice 
Engineer in Shastri Bhawan with mobile phone on regular basis on all 
working da ys for r egular maintenance and also to attend to complaints 
immediate ly. No separate conveyance charges/vehicle shall be provided 
to the Ser v ice Engineer for going to attend the complaints of ROs 
ins talled at locations other than Shastri Bhawan. 

8. The Service Engineer would report for duty a t Shas td Bhawan on all 
workin g days to the Section Officer, S&S Section, Room No. 123-C, 

has tri Bhawan, New Delhi. He would obse rve office timings a pplicable 
in the i\Iinistry of HRO and mark his attendance every day. 

9. In emergent cases he may be required to work beyond office hours and 
also on holidays for which no additional payment will be made. 

I 0. The service eng ineer will be required to maintain a r egiste r in which he 
will enter the TOS r eadin gs of all the ROs installed at Shastri Bhawan at 
th e beginning of office hours. 

II. If the Serv ice Engineer posted at S hastri Bhawan, have to proceed on 
lea ve, even for a day, a s uitable s ubs titute will han to be p•·ovided by the 
selected firm under intimation to Under Secretary(S&S)/Sec tion 
Oflicer(S&S) failin g which, pro- rata rates per day will be dedu cted from 
the amount payable to the selected firm . 
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12. The Service Engineer should be able to take complaints on telephone and 
attend to all complaints, independently. He s hould also be well behaved 
and well mannered . 

13. The complaints lodged wi th the Service Engineer will be requi•·ed to be 
attended and rectified by him on the same day. Any complaint that 
cannot be rectified by him on the same day will be requiJ·ed to be rectified 
by next working day positively. 

1-l. If at any point of time, the serv ices of the Service Engineer. being prov ided by 
the tirm are noticed to be unsa tisfactory or not of the expected level in any 
manner. the ti rm wi ll be responsib le to change the Service Engineer 
immediately soon after such inadequacies are brought to the notice of the ti rm 
verbally/ in writing. 

15. The selected fi rm shou ld be capable of attending a ll the compla ints. If the 
tirm fails to altend to a complaint with in stipula ted ti me, a penalty on a da ily 
basis for de lay. equivalent to pro-rata contract charges payable per day or 
charges that may be requi red to be paid to an outs ide agency, to have the 
complaint attended to. whichever is higher ,,·ill be deducted from the firm's 
quarterl y bill towards contract charges. In case of delay, any item that is got 
repaired ti·om outs ide agency ,,·ill be at the risk and responsibi li ty of the 
se I ecred ti nn. 

16. No RO System or parts thereor ,,·ill be tak~n out by the Engineer to the 
workshop without prior approval of the Competent Au thority of Ministry of 
HRD. 

17. Payment will be made on quarterly basis(at the end of every quarter) atter 
satisfying that the services provided have been of the desired level and that the 
pre\·entive maintenance checks were fully performed . 

. The tendering agency will be responsible lor compliance or a ll statutory 
provisions relating to Min imum Wages, Provident Fund, and Employees State 
Insurance etc. in respect of persons deployed by it in th is Mi nistry. 

19. The Competent Au thority \\·ill have the authori ty to reject any/all offer(s) 
,,·ithout assigning any reason thereo f. Any enqu iry ati:er submission or the 
quotations wil l not be en tertained. 

20. The competent authority reserves the right to conduct performance review of 
th~ contracting tirm at any time during the contract period and deficiencies, if 
any noticed will resul t in termination of the contract. It further reserves the 
right to suo-moto terminate the contract by giving one month notice at any 
point of rime without assigning any reasons. 
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21. It shall be responsibility to the contractor to hand over all the RO Systems to 

the Ministry in working condition at the completion or the contract. Any 
damage/repair required in the RO System on the expiry of the contract shall be 
borne by the finn and such an amount would be deducted from the bills of the 
firm. 

22. The tirms should have an experience of at least three years in maintenance or 
various type of RO Systems in minimum three Govemment Departments. 
Satisfactory service rendering certificate from existing running contract to be 
enclosed with bid. 

23. During the period of contract. if any mishap occurs due to electrocution or 
faulty tirtings, it will be the responsibi lity or the contractor to compensa te the 
loss on account of injury to any person/property. 

24. CotTections and over-writing in the tender document is not permissible. All 
the pages of the tender document shall be signed by the au thorized signatory 
or the tirm with ortice seal as a token of acceptance ot· the same. The same 
should be enclosed with the bid, failing ,,·hich the bid shall be rejected 
summarily. 

25. The tinn would provide necessary tools and intruments to their service 
engineer for the purpose of servic ing the equipment covered by the contract. 

26. Government taxes as applicable tl·om time to rime shall be payable by this 
onice. The bill raised by the tirm should have all Tax Registration numbers 
printed in the bill. Copy of PAN and Registration or Scn·ice Tax should be 
enclosed \\'itil the bid. Validity ol· the Tax Registration shall be the sole 
responsibi lity of the tirm. 

27. In case violation of any terms and conditions is noticed and if the services are 
found unsatisfactory, performance security is liable to be forfeited at the 
discretion of the competent authority and Service Contract may be terminated. 

28. A firm will be decided L-1 on the basis of total va lue of maintenance quoted 
for all systems. 

Date: 

Under 

Terms a nd Conditions are acceptable 

(Authorized signatory) 
i£nature of' the tenderer with seal in token of 
- acceptance of terms and conditions. 

,,,;~. 
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ANNEXURE-A 

FINANC IAL BID 

S.No. Type of Capacity & location Number of Comprehensi Total 
Systems systems ve AMC Rate Amount 

per unit 
I. RO Systems 120 LPH I (One) 

Gate No.7 , 
1st Floor 

2. 60 LPH 8 (Eight) 

t 

Gate No.7 
..., ,u 4 th 5 th Fl . & -. rd .) , , 001 .) 

Floor Canteen 
Gate No.5 
2no 4th and 51h Floor 
Residential office of 
Hon ' ble HRM 
28, Tuglaq Cresent. Ne\\' 
Delh i 

..., 
25 LPH 8 (Eigh t) .). 

Gate No.7 
2'\d Floor 
Gate No.5 
Gr. Floor. UT Div. 
151

, 2nd & 3 rd Floor 
R.K. Puram 
West Block-! 
Wes t Block-11 
J eevan OeeQ Building 

Grand Total 17 
--~ 

otc : I . The tota l amount quoted by the fi rm should be inclusive o f all 
consumables, replacement of defecti ve parts with origina l ones including 
ystem, pump, motors forming part of the systems. 

2. The raxes, as applicable. should be clearly mentioned against each 
under Financial Bid. 

-------------------------------------------------
Signature of the authorized person 

Date ame: 

Place Seal 


