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No. 12-1772014-5& 8
Government of India
Ministry of Human Resource Development
Department of Higher Cducation
(S&S Section)
Shastri Bhawan, New Delhi.
Dated: 22 Apil, 2013

E-Tender Notice

Subject: E-Tender for supply of Botled Mineral Water alongwith Water Dispensers o the
Ministry of Human Resource Development.

Mmistry of Human Resource Develppment invites e-fenders on CPP portal in two bid
system (Part-I: Technieal Bid and Part II: Financial Bid) {or Award of contract for supply of
Bottled Mincral Water (like Bisieri. Aquafina, Aquasure, Kinley ete.) alongwith Water
Dispensers (like Voftas, Blue Star. Atlantis, Usha ete} to the Ministry of Human Resource
Development, Shastri Bhawan, New Delhi. The contract will be subjeet to ligibility Criteria
and terms & conditions of the contract. The Jast date of receipt of quotation is 3.00P.M. on 14%
May, 2015, The fechnical and Financial bids, in preseribed format and other required documem
as per tender nolice should be submitted on CPP portal website 1.0, hitp;//eprocure.gov.infeppp.
Bidders are requested to furnish/upload scanned copics of all documents in pdf. format. The
estimated tender Cost is about Rs. 30,00 Lakh. The technica) bid will be opened on 14™ May,
2015 1t 3,30 P.M.

2. The tender dociinent can be downloaded from the whsite
http//eprocure.gov N/ eprocure ‘4pp.

3. Bidders may also contact toll free No. 18002337315 of Central Pablic Procurement portal
for obtaining guidance to fill online tender.
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2. SCOPE OF WORK AND TERMS AND CONDITIONS

SCOPE OF WORK

The Ministty of Human Resource Development intends 10 award annual contract for providing
Hot/Cold water Dispensers like Voltas, Blue Star, Atlantis, Usba ete. and supply of Bottled Mineral
Water of reputed brands like Bisleri. Aquafina, Aguasure, Kintey cte. {20 Itr. Jars, 1 . hotties,
itr. bottles and 25¢ mi bottles) for use in its offices located ar Shastri Bhawan. Jeewandeep
Building und R.K. Puram. West Block-1 & [, The Ministry is laoking {or reputed firms having
adequate familiarity/experience in the field. The daily reguirement of 20 itr. Water Jars could be
around 130. However, this may vary as per need, Consumption of 1ir. bote, ¥ iy, bodle and 250
ml, bottle may also vary as per requiretnent. Participating firms may fumish their quotes for supply
of 20 litre Jar (for Hot'Cold Water Dispensers to be provided by the contracting firm) and of 20
litre Jar (for Hot/Cold Water Dispensers already avatlahie in MHRD).

it may be noted that the scleered renderer would be requited to supply Hot/Cold Water Dispenser
and Mineral Water to the Ministry of HRI, The supply is to be effected as and when required.

TERMS AND CONDITIONS

EMD of Rs. 73,000/-(Rupve  Seventy Five Thousand Only) pavable through Demand
Dveft/,Banker’s cheque. Fixed Deposii receipt or Bank Guarantee from any of the Commercial
Banks only drawn in favour of “Pay & Account Ofticer(Education), Departmient of Higher
Educatiot, Mimistry of luman Resource Developimend, Shastri Bhawan, New Dethi-110001 mnst
be submiited to the Section Officer. S&S-1 Section, Room No. 123-C, Shastri Bhawan, New Defli
on or before lust date of bkl submission withoul which the guotations witl not be conaidered. The
scanned copy of EMIY should also be uploaded with other documents.

The successful bidder will be required to provide a Performance Sccurity Deposit of Rs,
1,50,000)/- {Rupee One Lakh lifty Thousand Only) payable through Demand Draft/ Banker's
cheque, Fixed Deposit receipt or Bank Guarantee from any of the Commeraial Banks only apon
award of the coniract. Performance Sceuarity should revuuin valid for a pericd of Sixty days beyond
the dale of completion of all contractual vbligations of the supplier including warranly obligations.
The Security Deposit will be refunded only afler the expiry of the contract. Phis deposit is lahle
be forfeited, il during the period of contract the scrvices of the contract are found to be
unsatisfactory  in any respect, andior if any of the conditions of the contract s
contravencd/breached, sndior towards any damage cansed due W neglipence of the confracior or
his employces.

The prospective bidders are requested 1o go through the enclosed. Terms and Conditions of the
contract carefully. The bid docaments (Technical and Financinl) are to he submitted as per
Annexure IT & TIL The rates quoted in the BOQ should be inclusive of all charges. Taxes, a3
applicable wiil be paid hy the Ministry. No correction either in the techuical bid or lnancial bid is
permitted. Incomplete or ambipuows bids wilhout documentary proof will not be considered.

tn case (frm is atready providing the Botiled Mineral Water as well as Water Dispenser to any other
Ministry/Department of Central Government. details thereof gy also be farpished slongwith the
quotations. Fhe rate quoted shall remain valid for the perind of one year [rom the date of award of
contract,

The owner of the firm should he available on histher direct telephone {Office as well as residence)
and also on mobile aember given by him/her.
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13.

14,

16,

17.

In case of deficiency in service or quality of warer, it would be open for the Ministry o cancel the
contract and forfeit the performance security. Compensation, if any, in case of any loss of health of
the employees on account of warer borne diseases occurted due to intake of waier supphied by the
contractor, will be the responsibility of the supplier,

The fimm is requived to supply stand utone Hot/Cold Water Dispensers of reputed brands like
Voitas, Blue Star, Atlantis. Usha etc. free of cost and cost of providing Water Bottles only will be
paid by Ministry of fluman Resource Development. The requirement of Hot/Cold Warer
Dispensers will be about 50 The duily requirement of 20 fitre Water Jars will be arcund 150,
However, the requirement may vary as per need.

The Hot/Cold Watcr Bispensers provided by the contraciing firm will be maimained in proper
working condition by the contracting firm,

Tenderers may please quote their unconditional rates and it shall be ensured that there are o
corting/ vverwriting. The price quoted af the tinre ¢f submission of tender should remain valid for
1R0 days from the date of tender opening and the rates {inalized on the basis of these prices shall
remain in foree during the currency of the contract which will hormally be for a period of one year.
It may specifically be noted that no clhanges/escalations in the accepted rates shall be allowed
during currency of the eontraet.

FThe coutractor shall be responsible for payment of wapes/ setthement of dues with workers engaged
by the firm as per prevailing labour/ wage laws in foree in NCT of Delhi and the Minisiry of
Human Resource Development shall not be a party to any dispute between the contractor and
wurkers.

‘The prospective bidders are free to seek any clarificutions / see the kind of requircment’s Minjstry
is looking for. Section Officer (S&S-F), Room No.123-C, Shastri Bhawan, New Delhi-1 10001
8.0 (8&S-1) {Telephone Nou. 233845903 may be contacted with prior appointment on any working
day before tenider opening,

The contract shall normally be wwarded to the lowest evaluated bidder whose hid has heen found
be responsive and who i3 eligible/qualified to perform the contract satisfacrory as per the terms and
conditions incorporated in the render letter. The Ministry reserves the opiion to sefect more than
one firm for award of contract to ensure uninferrupted supply during the cuirency of the comract.

If any of the bidders have any objection with regard to the terms and condition of the tender, the
same may be pointed out within 10 days of the issue of the tender docwtnents, before opening of
tender.

The earnesi money shall be returaed to the successfud bidder only afier receipt ot pertormance
security which will not carry any interest.

IT the supplier fails to supply the Bottled Mineral Water as well as Water Dispenser tn the stipulated
time or if the quality of the water is not as per the approved! required norins, the Ministry shall be
free to make necessary procurement of the item front the upen market at the suppliers” rish and cost
which shall be recoverahle from his pending bills or performance securily hesides resulting in
cancellation of the contract. Further in case of any deficiency in service, a penalty of Re. 1000/ per
cccasion will he imposed,

The Ministry shall be free to test the sample of drinking water supplied by the supplier from any
independent sousce for which afl required cooperation / documentation shall be submitted by the
supplicrs.




18,

19,

16,
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22,

Late/defayed tendors due 1o any reason, whatsoever, will not be accepted/considered, at all, under
any circumstances.

The cost of materials, equipments, machines and refated fabour andl transportation charges shail be
bome entirely by the finn to whom contract had been awurded.

The Ministry at any time can tenminate the contract withour assigeiog uny reason_ if the work of the
contracior is found unsatistactory. In this respect. the decision ol the Ministry will be final and
binding on the cantractor. The Ministry rescrves the right to aecept or reject any or afl quoetations in
without assigning any reason therefor,

The bills in triplicate, for the services prepared on the basis of rates will have to be submitted
favor of Ministry of HRD, Shastri Bhawan, New Delhi for efTecting payment topether with the
copies of supply sheet of Mineral Water Boutles duly signed by uscr officers/sections. Mo advance
payment shall be made for the services, The payment will be released through ECS Ssstem only,

Rates shall remain fixed and valid during the period of contract. TDS and any other Government
levics applicable on bill as per Governineni of India instructions issued from time fo time shall be
deducted. The contracting firm is required (o provide the Bottled Mineral Water alongwith Water
Dispensers in MEIRD s office af Shastri Bhawan, New Dethi or West Block-I, R.K. Puran, West
Block-1L, R.K. Puram or Jeevandeep Building, Connavght Place where the need be and  no
transportation charzes witt be paid by the Ministry.
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Annexuire-[

3 ELIGIBLITY CRITERIA

The Contractor/Firms shall furnish the following documents attached with the quotation for
Technical Bid failing which the bid will be suinmmarily rejected.

Proof of Service Tax Number/Sales Tax Number/VAT Number {Copy of Service
Tax/Sales Tax/VAT alse should be enclosed).

PAN No. of the finn.

Copy of Income Tan Return for the jast three years.

Proof of Annual Turz Over which should not be fess than Rs. 20 lakh along with audited
belance sheets and profit & loss Account for the last three vears (2011212, 201213 &
2013-14) ot CA Certificate in respect of turn over,

The firms should be ais authorized distributor of the brand of water which it proposes 10
supply and copy of anthorized distriburorship may be uploaded with the techinicaf bid.

Proof of three contracts with Govt. Ministries/Departmants/ PSUIs/Govt, organizations

The finn should be having suffictent experience for similar type of work and working in
this field for (he 3 vears with dociumentary proof,

M=zani
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ANNEXURE-I
TECHN!CAL BiD

PROFORMA FOR SUBMISSION OF TECHNICAL BID-FOR SUPPLY OF BOTTLED MINERAL WATER AS WELL

AS WATER DISPENSER ITEMS.

TSI DESCRIPTION ";
il Name & Address of the firm/Agency '|
Ii ...... i
737 TContact No, - Landline & Mobile T
3 Name of the Proprietor/Parmers of the
Agency/Finm )
4. Service Tax Number/Sales Tax Number/Vat
L Numher
S | Income Tax/FAN Number
9 income Tax Return for the tast three YEHTS (Zﬁ'i i~ Copies of Income 1ax Returns

L 12, 2012-13.2013-14)

by the supplier

7 Proof of Annual Turn Over not less than Rs, 20 {i) C. A. Certilicate
Lakhs every vear {or the last three vears Or
Audited Balance Sheet/ profir and
20042 ! toss account
208213 i {1} Annual Turn Over 10 be Clearly
2013-14 menticned tor 200 1-12, 2012-13 and
T SO 2015-14 —

8 {.ist of Clients - Govt. Ministries / Departments / (1 Award Letters/Work Orders. of last
PSUserc. o _ thres vears.

g Proof of three Contract with Gove. {ii} Performiance Cerlifleates from Govt,
Ministries/Departments/ PSUs/Govt. Ministries/Departments/PStls ete,
grganisations etc. with satisfactory report for having completed three contracts

10 Experdence of similar type of work and working satisfactory
int this ficld since fast 3 year documentary proof

11 | Details of EMD of Rs. 75,006/

L 12, | Brand name of Bottled Water 1o be mentioned by | Copy of Authorization L etter i
the supplier . O
13, | Brand name of Water Dispenser to be mentioned i

Note : Al documentary proofs te be enclosed for above

items.

| hereby agree to abide by ali the terms & canditions of the tender document.

‘1”’1\”

Name & Signature of the
Autharised Signatory of the firm
{with $eal of the Agency affixed)

Date

b
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FINANCIAL BID

ANNEXLURE-NI

PROFORMA FOR SUBMISSION GF FINANCIAL BID - FOR SUPPLY OF BOTTLED MINERAL WATER IN THE

S "—rﬁ;ﬁp!idﬁ ................................. I_ _—
Nao, |

MINSTRY OF HRD

1. : 20 litre Jar

{for Hot/Cold

1 Dispensers to
] provided bry

Watey
he
the

1. 2{litre Jar

Dispensers
availahle in
| Ministry of HRDY

{for Hot/Cold Water |
already :
the

? 3._] ’ !itr‘: butt!e lr ..........................................

| - S e e o

{ 4. | % litre battle 1 !

E— o R, N

[ 775, | 250 mi bottte ;

R G U |
Note: Gnly negtly typed quotes shall be accepted. No hand-written quotes shall be accepted.

LR AT LTSS SRS S

a4

Name & Signature of the

Authorised Signatory of the Firm
{with Seal of the Agency affixed}

Date :



Annexure-l¥
Instructions of Ontine Hid submission

Instructions 1o the Bidders 10 submit the bids onfine through the Central Public Procurement
Portal for e Procurement at ity /Feprocure. son . infeprocure/opp

13

2)

k)

4)

51
6)

T

8}

9

Possession of valid Digital Signature Certificate {DSC) and enrollment/registration of the
confractors bidders on the ¢-Procurement/e-tender portal is a prerequisite for c-tendering,
Bidder should do the enroliment in the e-Procuremuent site using the “{nline Bidder
Eurollment™ option wvailable on the home page. Portal entothnent is gene
charge.  During earollmentregistration. the bidders should provide the corectarue
information including valid email id. Al the correspondence shall be made direcily with
the contractor/bidders through email id provided.

Bidder need to login e the site thro’ their user 1D/ password chosen during
enrollment/registration.

Then the Digial Signature Certificate (Class 11 or Class L Certificate with sigmng key
usiage) issued by SIFY/TCOSCode/cMudra or any Certifving Authority recopnized by
CCA India on eToken ™ SmantCard, should be registered.

The DSC that is registercd only should be used by the bidder and sheald ensure satety of
the same.

Contractor/Bidder may go through the tenders published on the site and download the
required tender documents/schedules for the tenders he/she is interested.

Atfter downloading / getting the tender document/schedules, the Bidder should go through
the contact dutails. Bidder should ake into account the corrigendum published before
submitting the ds online.

If there are any clarificatrons. this may be obtained enling through the tender site, or
through the comtact details. Bidder should take inio account the corrigendum published
before subiitting the bids online,

Bidder the logs in to the site through the secured log in by giviug the user id! password
chasern  during  enrolmentiregistration and then by  piving the pussword of e
‘Foken/Smartcard 1o access PSC,

10y Bidder selects the tender which he/she is mterested in by using the search option & then

moves it o the any tenders” folder,

11y From my tender folder, he selcets the tender to view #ll the details indicated.
127K is construcied that the bidder has read all the terms and conditions before submiting

their offer. Bidder should go through the tender schedules carefully and upload the
docunients as asked: otherwise, the bid will be rojected.

133Bidder, in advance. should get ready the bid documents o be submitted as indicated in

the tender documents/schedule and generally. they can be in PDEF/xds/rardipg/dwf Tormals.
If there ix more than one document. they can be clubbed together and can be provided in
the requested format, Ridders Rid documents may be scanned with 100 dpi with black
and white option. It is advisable that cach document to be uploaded through online for
the tenders shonld be less than 2 M i any document s more than 2MB, it can he
reduced through rar and the same can be uploaded, if permitted. However, of the [He size
1s less than 1 MB the ransaction uploading time will be very fast,

14) i there are any clarifications, this may be ohlained through the site, vr during the pre-bid

meeting 1f any. Bidder should ke into account the corripendum published from time to
time before submitting the online bids,

15) The Bidders can update well in advance. the docaments such as certificates, annual report

details eic.. under My Space option and these can be sclected as per tender requitements
and then send along with bid documents during bid submission.  This will factlitalc the
bid submission process taster by reducing upload time of bids.

3o 0 N



16) Bidder should submit the Tender Fee/EMD as specified in the tender. The otiginal
should be posted/couricrud/given in person to the Tender Inviting, Authority. within the
bid submission due date & time for the tender or as indicated in the wnder. Scanned copy
of the instrumeni should be uptoaded as part of the offer.

['7) While submitting the hids online, the bidder reads the terms & conditions and aceepts the
same o proceed further 1o submit the bid packos,

183 The bidder has to sclect the paviment option a3 oftline to pay the Tender FEF/FMD as
applicable and enter detatls of the instruments.,

19 The details ot the DD any other aceepted instrument, physically sent, should tallv with
the detaily available in the scanned copy and the data entered during bicd submission time.
Otherwise submitted bid will not be acceptabte or lable for rejection.

20} The bidder has two digitally sign and upload the required bid docwments one by one as
indicated. Bidders to note that the very act of using DSC for downloading the bids and
uploading their affers shall he deemed 10 be a confirmation that they have read all
sections and pages of the hid document including General conditions of contract without
any exception mwd have undersiood the emire document and are clear aboul the
requirements of the wnder requirements.

21) The hidder has 1o upload the relevant files required as indicated in the cover content. In
case of any irrclevant files, the bid will be rejecied,
offered should be entered in the allotted space only und uploaded afier filling the relevant
columns. The Priced-hid/BOQ template must not be modified / replaced by the bidder:
else the bid submilied is able to be rejected for this tender,

23y The bidders sre requested o submig the Dids through ondine e-tendering svsiem 1o the
Tender Inviting Awtliority (TIA) well before the bid submission end date & time fay per
Server Systemn Clock). Fhe TIA will not be held responsible tor any sort of delay or the
difficulties faced during the submission ol bid onfine by the bidders ar the eleventh hour.

24y After the bid submission {i.¢. afier Clicking “Freeze Bid Submission™ in the portal). the
acknowledgement mamber, given by the system should be printed by the bidder and kept
as a record of evidence for online submission of bid for the particular tender and will also
act as an cniry pass (o pacticipate in the bid opening date.

253 The time settings fixed in the server side & displayed at the top of the tender site, will be
valid for all actions of requesting, bid submission. bid opening cte. in the c-tender
syslem. The bidders should folfow this time during bid submission,

263 All the data being emered by the bidders would be encrypted using PKI cnervption
weehnigques 1o ensure the seerecy of the data. The data cnlered will not viewuble by
unauthorized persons during bid submission & not be viewable by any one until the tine
ot bid opening. :

271 Any bid document that is uploaded to the server is subjected to symmelric encryption
using a system generated symmeiric key, Further this kKey 15 subjected to asymmetric
cneryption using  huyvers’bid openers” public kevs, Owverall, the uploaded tender
documents become readable only after the tender opening by the authorized bid openers.

28) The confidenuality of the bids is maintained since the secured Socket Laver 128 bit
encryption technology is used. Data storage encryption of sensitive fields is done.

293 The bidder shosuld logout of the tendering system using the normal logout option
avaitable at the wop right hand comer and not by selecting the (X3 exist option in the
brower,

30y For any quertes regarding e-tendering process. the bidders are requested to contact as
provided in the tender document. Parallely {or any further queries, the bidders are asked




Annexure-V

TENDER ACCEPTANCE LETIER
¢ Fo b given on Company |etter Head)}
Date
To
The Under Secretary to the Government of iIndia
S&S Section
Ministry of Hunman Resource Developmuent
Depanment of Higher Fduecation
Room No.123-C
Shastd Bhawan
New Peihi,

Sub: Acceptance of Terms & Conditions of Tender,
Tender Reference Nt 12-]7/2014-5&5

Name of Tender / Work:- Award of contract for supply of Bottled Mineral Water alongwith
Water Dispensers to the Ministry of Human Resource Development.

Dear Sir,

[. EFWe have downloaded 7 obtained the fonder documem{sy for the above mentioned
“TenderWork™ for the web sHefs) pamely:

2. FWe hereby certity that Fwe have read the emire terms and condutions of the tender
documens from Page No.o 10 _ Aincluding all documents like annexure(s)

schedule(s), etc,,) which form part of the contract agreemenst and {Pwe shail abide herehy by the
terms / condittons /clauses contained therein.

3. The corricendumis) issued from dme o time by vour depariment/organization too have
all been tuken into consideration. while submitting this acceptance letier,

4. I/'We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) 7 corvigendum(s] in its totally / entirely.

5 In case any provisions  of  this  tender are  found violated. then  your
department/orzanisation shall without prejudice 10 any other right or remedy be at hiberty to
reject this tender/bid including the forfeiture of the full said carnest money deposit absolutely

Yours faithfully,
{Signature of the Bidder, with Official Seat)




