
No.S-13/2014-S&S 
Government of India 

Ministry ofHmnan Resource Development 
Department of Higher Educ:utinn 

(S&S Section; 

*** 

TENDER DOCUMENT 

Annual Contract for setting up & operationalization ofDocumc:ntution Centre in the Ministry of 
Humm1 Resource Development. Shaslri Bhawan, New De! hi. 

1. Date of issue of Tender DoctJmenf 13'1' March. 2015 

1. Last Dates & Time for submission of Tender Document Up to ll :00 AM on 6111 ApriL 2015 

3. Date & Time for opening of 

C!) Technical Bids 
(ii) Financial Bids of eligible participating firms 
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At II :30 AM on 6'" April. 2015 
\Vould be indicated later. 
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No.5- I 3/20 I 4-S&S 
Government of India 

Ministry of Human Resource Development 
Department of Higher Education 

(S&S Section) 
••• 

E-Tender Notice 
(Documentation Centre /Photocopy Work) 

Shastri Bhawan, New Delhi. 
Dated the 11 111 March, 2015 

Sub: E-Tender for setting up & operntionaJization of Documentation Centre in the Ministry 
of Human Resource Development, Shastry Bhawan, New Delhi. 

Ministry of Human Resource Development invites e-tenders on CPP portal for award of 
contract for setting up & operationalization of Documentation Centre. The setting up & 
operationalization of Documentation Centre will be subject to Eligibility Criteria and terms & 
conditions of the contract as at Annnexure-1. The last date of receipt of quotation is by II :00 AM on 
61

h April, 2015. The Technical and Financial bids, in prescribed fOrmat and other required document 
as per tender notice should be submitted on CPP p01ta! website i.e. http://.eprocurc.gov.in/cppo. 
Bidders are requested to furnish/upload scanned copies of all documents including EMD in 
pdf. format. EMD of Rs. 3,50_000!-(Rupee Three Lakh Fifty Thousand Only) drawn in favour of "Pay 
& Accoum Officer(Education), Depmtment of Higher Education, Ministry of Human Resource 
Development, Shastri Bhawan, New Delhi~llOOOl must be submitted to the Section Officer, S&S 
Section, Room No.-123-C, Shastri Bhawan, New Delhi on or before last date of bid submission 
without which the quotations will not be considered. The scanned copy of EMD should also be 
uploaded with other documents. The successful bidder will be required to provide a Performance 
Security Deposit of Rs. 7,00,000/- (Rupee Seven Lakh Only)upon a\.vard of the contract. The 
technical bid will be opened on 6'h April, 2015 at 11:30 AM. 

2. The prospective bidders are requested to go through the enclosed, Terms and Conditions of 
the contract carefully. The bid documents (Technical and Financial) are to be submitted as per 
Annexure II & Ill. The price bid is to be made in only the BoO and quotation of any firm which will 
make any price disclosure in document other than the BoQ for the tender will be summarily rejected. 
The rates should be exclusive of taxes only. No correction either in the technical bid or financial bid 
is permitted. Incomplete or ambiguous bids without documentary proof will not be considered. The 
h'nderdocument can be downloaded from the website htm://eprocure.gov.in/app. 

3. Bidders may also contact toll free No. 18002337315 of Central Public Procurement portal for 
obtaining guidance to fill oniine tender. 
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(SanJ<!&.>:>hf\vaSi~•J' 1' \ J 

Under Secretary to Govt Qflndia 
Tel. No. 23073 I 09. 



Annexure-I 

TERMS AND CONDITIONS & ELJGIBLITY CRITERIA 

(i) Works to be done 
Photocopy of papers on one side and both sides along with soerting, collating and binding 
processes. 

(ii) Eligibility Criteria 
I. The firm must have average annual turnover of Rs. 40 Jakhs per annum during the last 3 

years, ending 31 51 March of the previous financial year 2014 (20 11-12,2012-13 and 2013-
14). Documents, i.e. Balance Sheet, profit & loss account and CA Certificate in support 
of turnover (along with Income Tax Returns of the relevant years) must be uploaded with 
the tender. 

2. The firm must have a minimum experience of three years and it should have successfully 
completed similar works in at!east three Ministriesi Departments/ Government 
organizations as mentioned in Para (i) of Terms and Conditions above during last 3 years 
(201 1-12, 2012-13 and 2013-14). Documentary proof in support of yotJr claim must be 
attached (uploaded). The experience ce1titicate should be issued by officers of the level of 
Section Officer and above 

3. The tirm must have experience of having successfully completed similar works as 
mentioned in Para (i) above during last five years ending last day of February, 2015 and 
the required necessary experience should be either of the following: 

a. Three similar completed works with an annual cost not less than the amount 
equal to 40% of the estimated annual cost (Rs. 1.05 crore). i.e. Rs. 42 lakhs. 

or 
b. Two simiiar completed works with an annual cost not less than the amount 
equal to 50% of the annual cost (Rs. I .05 crore), i.e. Rs. 53 lakhs 

or 
c. One similar completed works with an annual cost not less than the amount 
equal to 80% of the annual cost (Rs.I.05 crore), i.e. Rs. 84 lakhs 

4. Experience c~rtificates (as mentioned above), award letters and performance ceJtificates 
of last three years issued by officers of the level of section officer and above should be 
uploaded. 

5. The firms participating in the tender must have VAT Registration certificate. The 
documentary proof of registration certificate should be uploaded with the Technical bid. 

6. The firm should submit EMD wo11h 3,50,_000i-(Rupee Ti1rcc Lnkh Fit1y Thousand Only) 

,\.JJn,~tr,: Ul durnan 1-<:..~~uurce Llevelopment, ::-,nasTl'l Hnawan. '~e\-v Delhi- I l UO(J I. 

(iii) Terms & condition.'> 

I. The technical bids wi!l be evaluated flrst. Financial Bids of only those ten deters will 
be opened who qualify, fulfill the technical bids. 
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2. The price bid is to be made in only the BoQ and quotation of any firm which will 
make any price disclosure in document other than the BoQ for the tender will be 
summarily rejected. 

3. The rates slmuld be exclusive of taxes only. Taxes as applicable \Viii be paid. 
4. \lo correction either in the technical bid or financial bid is permitted. Incomplete or 

ambiguous bids without documentat)' proof will not be considered. 
5. During, 2013-14, similar contract for documentation centre had an annual value of 

about Rs.l.05 crore. However, lhe exact value of the photocopy work/ spiral binding 
etc. that are required to be procured in 2014-15 under the scope of this contract 
cannot be specified exactly, as it depends upon the amount of official work. 

6. The firm is required to provide minimum 3 brand ne\V heavy duty machines of latest 
model with duplex facilities alongwith sorting. collating and binding processes, 
having minimum speed of 60 copies per minute along with one heavy duty Paper 
Shredder. The firm may be required to install more machines on requirement basis. If 
any additional office of\1HRD is setup within the aforesaid premises or elsewhere in 
NCR, the successful bidder will be responsible for providing services in these offices 
of the Ministry as well as per the terms and conditions of this tender document. 

7. The firm is required to provide atleast two experienced operators, for operating three 
machines. The normal hours shall be 9.00 AM to 7.00 PM Monday to Friday. 
However, they may have to sit late and come on holidays. if required. 

8. The personnel to be deployed by the firm wilt be required to observe a fOrmal dress 
code. The personnel should invariably be dressed in a co!lar shirt and trousers. They 
will be required to wear a badge ·'Facilities Person~' on their shirt, indicating the name 
of the firm/ company they belong to. 

9. If any of the equipment covered under this ·Annual Contract for Documentation 
Centre' remains idle or out of order for want of repairs etc. for more than 2 days in a 
row, the Ministry has sufficient reasons to infer/conclude that the equipment 
concerned has not been properly maintained by the firm and a penalty of Rs. 2000 per 
day will be deducted from the charges due to the firm. Similarly, consistent poor 
quality of copies will result in foJfeiting of the payable amount accrued at the relevant 
documentation center in the preceding seven days. The decision of the \1inistry in 
this case would be final. 

lO. The flnn will be entire!y responsible for any Joss caused to Government or to any 
other Government property as a result of negligence or carelessness on the part of the 
firm or its authorized engineers/representatives. The firm should make good the 
tinancial or any other losses caused to / suffered by the Government on this account. 
In case the Security deposit falls short or found to be insufficient to meet! adjust the 
loss thus incurred by the Ministry, the balance, as may be necessary, shall be 
recovered from the contractual charges due to the finn. The decision of the Ministry 
in the context shall be final and binding on the contractor. 

11. The firm will not divulge any details to any person whatsoever of the confidential I 
secret papers J documents done at the documentation centers. 

12. Within 7 days from the issue of contract letter. the firm is required to install the 
machines and make arrangement for paper and consumables. 

13. fhe firm will be solely responsible for complying witl1 various labour laws. EPF, ESJ 
·r~ ;·:.· :·,:;~ ·~·1:.(,·.:•:.·· ·,_:.;j:: ·-·-·~:' :,0.; 'th: ;;,-.•.. ,l!o.tCi'.:.a;,. C;,·1 ... e! •J 

i'+. R.me:- once. quoted and accerted by the MHRD. '>hall he final <1nd hinding on the finn 
at~d _-;:1ail be va!iJ for the entire p.-:riod oft!le contract. 

15. All tfle machines should remain in operation ail the time. If any defect occur~ i11 

these machines the contractor should get it rectified immediately and in case repair is 
likely to take some time, the machine should be replaced immediately. In no ca~e. 
office work should suffer due to defects in machines. 
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16. Space and electricity will be provided by the Ministry whereas maintenance of 
equipment (to ensure that these arc in prefect ·working conditions) will be the 
responsibility of the firm. 

17. All the consumables requireC ;..;e paper (not less than 75 GSM photocopy of 
J.K.Copierl Modi Xerox make etc) material for set making etc. will be provided by 
the firm . 

18. For service relating to spiral binding/comb binding of documents/material, the 
premises of the finn can be used and the material brought back to Shastri Bhawan, as 
early as possible, for onward delivery. 

19. The total number of impressions to be done per month are expected to be around 7-8 
lacs with a variation of ( +/-)25%. 

20. The contractual value of the contract will be paid to the firm on monthly basis on the 
basis of the demand slips and satisfactory perfonnance of the firm during the 
respective period. For this purpose, the firm should submit pre-receipted bill I invoice 
of their claim with the requisitions duly signed and stamped by the officers concerned 
after completion of every month. 

21. Initially contact will be awarded fOr one year from the date of award which however 
can be extended for twice for one year at a time depending on the satisfactory service 
of the firm. 

22. The EMD of the unsuccessful tenderers will be released after finalization of the 
contract and El'vl D of successful tenderer will be released on receipt of Performance 
Security Deposit. 

23. The EMD shall stand forfeited if a bidder withdraws or amends the bid/tender, or in 
case successful bidder fails to sign or accept the contract within the stipulated period. 
No interest will be payable on this amount The EMD shall also stand forfeited in the 
event of premature withdrawal of the tender{s)by any of the tenderers. 

24. The firm should furnish security money wroth Rs.7,00,000/- (Rupees Seven Lakh 
Only) in the form of Fixed Deposit Receipt/Bank Draft/Banker's cheque/Bank 
Guarantee in favour of ··Pay & Account Officer(Education), MHRD New Delhi 
within 15 days from tJ1e date of award of tile contract V·:hich will be returned after 
satisfactory completion of the contract. The security money should remain valid for a 
period of sixty days beyond the date of completion of the- contract. 

25. If the work is found unsatisfactory or, if finn dishonor the contract, the security 
money may be forfeited and the job may be entrusted to another firm without giving 
any notice to the contractor. In this regard the decision of the office will be fmal and 
binding on the contractor. 

26. No advance payment will be made in any case and TDS will be deducted as per rules. 
?.7. The requisition fOr making photocopy which will be providing to the operator duly 

signed and stamped by the concerned officer. 
28. After the copies of the document are prepared, the concerned staff member/ officer 

will take both the photocopies and the documents with them. 
29. The tender application \Vithout complete docwnentslinfonnation shall not be 

considered. 
30. The firm will get Police Verification of its employees done at its cost. 
31. The operator will have a mobile phone ,..,11ich will not be switched off during the time 

\\"hz·!l \\-Prk j, 0" 

Ul~i!! lur ln<lKJng Ct)f)lt:S. 

D. Tlw fir!n '""ill prdl··· tht: bil!.s fol' pJyn:ent of th(: photocopier \-vork a!on;; ~,ovith 
requisition rccl'ived from the officer:-Jsection.·; in the prescribed format on monthly 
basis. 

34. Ministry of HRD has the right to terminate the contract without assigning any reason. 
35. Compensation and connected expenses, what-so·ever. in case of any casualty 

(unforeseen) shai! be the liability of the finn and borneipaid by the finn. 
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36. The finn will be entirely responsible for any loss caused to Government or to any 
other Government property as result of negligence or carelessness of finn. The firm 
should make good the fimmcial or any other losses caused to /suffered by the 
Government on this account. In case of the Security deposit falls short or found to be 
insufficient to meet/adjust the Joss thus incurred by the Ministry, the balance, as may 
be necessary, shall be recovered from the contractual charges due to the firm. The 
decision of the Ministry in the context shall be '!ina\ and binding on the contractor. 

37. The contract Awardee firm has to ensure that it fulfills all the requiremenrs as per tax 
laws and other laws applicable to his firm/business. Ministry of Human Resource 
Development will not be liable for any violation of any .Jaws/rules & regulations on 
the contractor and his firm. 

38. The court of judicature would be Delhi High Court in case of any dispute. 
39. Technical bid and Financial Bid should be submitted as per Annexure-!! and 

Annexure-III respectively. 
40. While deciding the lowest bidder "'Rate quoted exclusive of taxes would be 

considered". 
41. The tender is not transferable and under no circumstances successful firm appoint any 

sub-contractor or sub-lease the contract. If it is found. that the contractor has violated 
these conditions, the contract will be terminated forthwith without any notice. 

42. The successful tenderer shall also hav·e to enter into an agreement with the Ministry 
for the said contract 

. <-
\::..\ \ I 
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(Sanj \ a) 
Under Secretary to Govt. df:iindia 

Tel. No. 23073109. 



Declaration 

I hereby certi1): that the information furnished above is full and correct to the best of my 
knowledge. I understand that in case any deviation in the above statement at any stage, the company 
-.vill be blacklisted and will not have any dealing with the MHRD in future. 

(Name & Signature of authorized signatory with stamp) 
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Annexure-11 
PROFORMA FOR TECHNICAL BID 

(Annual Contract for setting up & Operationallzation of Documentation Centre in the Ministry of 
HRD for the year of 20 15-16) 

Qu~lifying Bid Documents 

(Copies of all documents are required to be uploaded in the Technical Bid on the CPP Portal) 
Tender No. 5-13/2014-S&S 
Note: The documents to be uploaded should be legible. In case the upJoaded documents are not 
readable, the tender cannot be examined and the Technical Bids can be rejected, thereb,y 
rejel·ting the Tender of that firm. 

iSL- Details 
No. 

Documents to be uploaded 

--;~--------------+--------~----i 
Name of Company/Firm j 

2 I Address with Tele. No., email 

I 
! 

l 
~- i Contract person's name, phone number a-n-d'"",-n-o7b~ilc-e_n_u_n-clbc-e-r-. ----\-----------~ 

i i 
I i , 

f4-f The firm must have average annual tlu·novef of RS~-40-clc-a7k7h_s_,l_lc-.--:A-n_n_u_a-:-l =T:-u-rn-:cO:-v-er to be 
i i per annum during the last 3 years, ending 3] st March of the i clearly mentloned for 
· previous financial year 2014 (2011-12, 2012-13 and 2013-' 2011-12.2012-13and 

,5 

14). Documents, i.e. Balance Sheet, profit & loss account and . 2013-14. 
CA Certificate in suppolt of turnover (along with Income : 2. CA certificate. 

; Tax Returns of the relevant years) must be uploaded with the ! 3. Income Tax Return 
tender. I 4. Audited Balance Sheet 

I 5. Profit & Loss Account 
The firm must have a minimum experience of three years and 6. Award letters and 
it should have successfully completed similar works in atleast Performance Certificates 

. three Ministries/ Departments/Government organizations (as for last 3 years. 
mentioned in Para (i) of Terms and Conditions at Annexure-! 

.

'of the Tender document) during last 3 years (201 1-12, 2012-l_ 
13 and 2013- I 4). Documentary proof in support of your claim 
must be attached (uploaded). The experience certificate 
should be issued by officers of the level of Section Officer 

· and above. ·--c--· 
The firm must have experience of having c;uccessfu!!y I 7. Documents/ ceJiificate~ 

durin;,z last !i\'c Ye<:tr~ "-'nding [dst d<ll ul' I·ebruan'. 20) 5 and 
the r~LJuired ne~essary e>.p-ericnce -should be e.ither or the 
10/lowing: 

'\'' 

'-'-'•<ijJI<..,-.-..i · . .,)of>_· \n 

prescribed <li1H_IUJ:t tiL;ri;Jg 

the last 5 years issued by 
officer not less than 
Section Offlcer. 

I~ a. Three similar completed works with an annual cost not less 
IL than the amount equal to 40% of the estimated annual cost 
--~~<~R~s~.l~.0~5~c~ro~r~c)~,~i.~e~.~R~s~.4~2~la~k~h~s~.-------------------
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[ ~---------------or 

1,

1 1 b. Two similar completed \\orks with Jn annual cost not less 
than the amount equal to 50% of the annual cost (Rs.l.05 
crorc), i.e. Rs. 53 lakhs 

or 
c. One similar completed \\arks \vith an annual cost not less 
than the amount equal to 80% of the annual cost (Rs. J .05 
crorc), i.e. Rs. 84-;:la'-'k"h"'s"7'_ 

7 The !inns particip<~ting in the tender must have VAT Rt:gistration. 
The documentary proof of registration certificate should be 

~------------ ----1 

8. Copy of VAT No. 

----+-:;,----;:---------- -
9. Scanned Copy of 

uploaded. 
8 Details of EMD (Rs.3,50,000/-) 

L _L ----~ ------~---- -- EMD of Rs.3,50.000/-

~~\;.\ 
'' \i 
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Annexure-Ill 

PROFORMA FOR FINANCIAL BID 

(/\ward of contract for setting ur and operationalization of Documentation Center in Ministry of 
Human Resource Development, Shastri Bhnwan, New Delhi- I I 000 I for the year of2014-20 15) 

Ministry of Human Resource Development 
Tender lOr setting up & operationalization of Documentation Center 

Financial Bid Documents 

Tender r-\o. M H R D- Doctlrnentation CeiJter/20 I 4-2015 

Name ofComran)' 'Firm along with Address & Telephone No. 

I 
S Item --------~iate rer page in Rupees (exclud-ing taxes)-
No. J 

I I. Photocopy (one ~ide) on A-4 size 75gslll JK \ 
j ! copier/ Modi Xerox/ other branded photocopy ! 
: ~Cl". -t-
~2~ l Photocopy (b~1ck ·-i';t:;Jck) o~~t\-4 size 75gsm JK. 1 ----

1 copier! Modi Xerox/ other branded photocopy I 
---+.-gaper. 

1 Photocopy (one side) on A-3 size 75gsm JK 
I ! copier! Modi Xerox· other branded photocopy 

1 paper. --~~-c---·"77·---,-cc-~--==----ccc+--------------·----

1

: 4 Photocory (back to back) on A-J size 75gsm JK 

1 copier/ Modi Xerox· other branded photocopy 

I 
' paper. 

, 5. I Spiral bindir;g ofupto 100 pa~----- ------
i 6. I Spiral binding of more than I OOp_~-----1----------- _______ _ 
'7. !, COJ_Jtb bindingofupw 100 pa~------··-·---cf-------------------
1 8. I Comb binding of more than J 00 pages 

(l'ame & Signature of authorir.cd signatory with stamp) 
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Annexure- IV 
lnstr·uctions of Online Bid submission 

Instructions to the Bidders to subrnit the bids online through the Central Public Procurement P01tal for 
e Procurement at http:l/errocur~.cov.in/eprocure:app 

I) Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of the 
contractors/bidders on the e-Procurement/e-tender portal is a prerequisite fore-tendering. 

2) Bidder should do the enrollment in the e-Procurement site using the •·online Bidder 
Enrollment" option available on the home page. Po1ial enrollment is generally free of charge. 
During enrollmenVregistration, the bidders should provide the correcVtrue information 
including valid email id. All the correspondence shall be made directly with the 
contractor/bidders through email id provided. 

3) Bidder need to login to the site through their user ID/ pao;sword chosen during 
enro I I ment/ registration. 

4) Then the Digital Signature Certificate (Class II or Class Jll Certificates with signing key 
usage) issued by SIFY/TCSinCode/eMudra or any Certifying Authority recognized by CCA 
India on eToken/Smm1Card, should be registered. 

5) The DSC that is registered only should be used by the bidder and should ensure safety of the 
same. 

6) Contractor/Bidder may go through the tenders published on the site and download the 
required tender documents/schedules for the tenders he/she is interested. 

7) After dov.mloading! getting the tender document/schedules, the Bidder should go through 
them carefully and then submit the documents as asked, othenvise bid will be rejected. 

8) Jf there are any clarifications. this may be obtained online through the tender site, or through 
the contact details. Bidder should take into account the corrigendum published before 
submitting the bids online. 

9) Bidder then logs in to the site through the secured log in by giving the user id/ password 
chosen during enrohnentiregistration and then by giving the password of e-Token/Smartcard 
to access DSC. 

I 0) Bidder selects the tender which he/she is interested in by using the search option & then 
moves it to the 'my tenders' folder. 

11) From my tender folder, he selects the tender to view all the details indicated. 
12) It is construed that the bidder has read all the terms and conditions before submitting their 

offer. Bidder should go through t11e tender schedules carefully and upload the documents as 
asked; otherwise, the bid will be rejected. 

13) Bidder. in advance, should get ready the bid documents to be submitted as indicated in the 
tender documents/schedule and generally, they can be in PDF/xls/rarijpg/dwf formats. If 
there is more than one document, they can be clubbed together and can be provided in tile 
requested tbrmat. Bidders Bid documents may be scanned with I 00 dpi with black and white 
option. It is advisable that each document to be uploaded through online for the tenders 
should be less than 2 MB. If any document is more than 2MB, it can be reduced through rar 
and the same can be uploaded, if permitted. Hmvever, if the file size is less than 1 MB the 
transaction uploading time will be very fast. 

14) If there nre any ..::larifications. thi:;; may he nbtnincd through the site. nr during the pre-bid 
I!\(.'('\ in~ jf ;til\. niddcr ..;h,-,1 l)d T;Jkc' ir·tr·· 'h"i"fll_l!ll iht.: l""t··i~.'·.'llrlt<!1' !'11h!io.,h'.''l r!-11"" 1; .• , .. '" .:,11" 

;h:fv\..: ::.ltbJtlldtJtg lllc: uttltlt-: IJtJs. 

15) The Bidders can update well in ndvance, the documents such as certificates. annual report 
details etc., under My Space option and these can be sdcctt~d as per tender requirements and 
then send along with bid documents during bid submission. This will facilitate the bid 
submission process faster by reducing upload time of bids. 
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16) Bidder should submit the Tender Fce/EMD as spedfied in the tender. The original should be 
posled/courieredigiven in person to the Tender Inviting Authority, within the bid submission 
clue date & time for the tender or as indicated in the tender. Scanned copy of the instrument 
should be uploaded as part of the offer. 

17) While submitting the bids online, the bidder reads the terms & conditions and accepts the 
same to proceed further to submit the bid packets. 

18) The bidder has to select the payment option as offline to pay the Tender Fee/EMD as 
applicable and enter details of the instruments. 

19) The details of the DD! any other accepted instrument. physically sent, should tally with the 
details available in the scanned copy and the data entered during bid submission time. 
Otherwise submitted bid will not be acceptable or liable for rejection. 

20} The bidder has to digitally sign and upload the required bid documents one by one as 
indicated. Bidders to note that the very act of using DSC for downloading the bids and 
uploading their offers shall be deemed to be a confirmation that they have read ail sections 
and pages of the bid document including General conditions of contract without any 
exception and have understood the entire document and are clear about the requirements of 
the tender requirements. 

21) The bidder has to upload the relevant files required as indicated in the cover content. In case 
of any irrelevant files. the bid will be rejected. 

22) If the price bid format is provided in a spread sheet rile like BoQ xxxx.xls, the rates offered 
should be entered in the allotted space only and uploaded after tiTling the relevant columns. 
The Price-bid/BOO t~mplate must not be modified/replaced by the bidder;- else the bid 
submitted is liable to be rejected for this tender. 

23) The bidders are requested to submit the bids through online e-tendering system to the Tender 
Inviting Authority (TIA) well before the bid submission end date & time (as per Server 
System Clock). The TJA will not be held responsible for any sort of delay or the difficulties 
faced during the submission of bid online by lhc bidders at the eleventh hour. 

24) Aft~r the bid submission (i.e. after Clicking "Freeze Bid Submission" in the portal), the 
acknowledgement number, given by the system should be printed by the bidder and kept as a 
record of evidence for online submission of bid for the particular tender and will also act as an 
entry pass to participate in the bid opening date. 

25) The time settings fixed in the server side & displayed at the top of the tender site, will be valid 
for a!! actions of requesting, bid submission, bid opening etc., in the e-tender system. The 
bidders should follow this time during bid submission. 

26) All the data being entered by the bidders would be encrypted using PKI encryption techniques 
to ensure the secrecy of the data. The data entered will not viewable by unauthorized persons 
during bid submission & not be viewable by any one until the time of bid opening. 

27) Any bid document that is uploaded to the server is subjected to symmetric encryption using a 
system generated symmetric key. Further this key is subjected to asymmetric encryption 
using buyers/bid openers' public keys. Overall, the uploaded tender documents become 
readable only after the tender opening by the authorized bid openers. 

28) The confidentiality of the bids is maintained since the secured Socket Layer 128 bit 
encryption technology is used. Data storage encryption of sensitive fields is done. 

29) The bidder should logout of the tendering system using the normal logout option available at 
the top right hand corner and not by selecting the (X) exit option in the browser. 

30) For any querie~ regarding c-tendering process. the bidder~ are reque:-ted tn contact a~ 
pnn idcd i11 [ile k11dt'r <.i('~·!JI1ll'l'l f1:Jr~dkh (rq· ;1·1\ i'·Jrlhl"- (l'wrie·. 1lw hdri("-' -1'·,· ,. I, ,': 1 J.­

~vllld>.:~ u• '-' jhiUill.:.l-buv-_.JJ-, .J Jj ur :,en\.1 a mall over to _C.PI2!2:.!J!f.J,!:lllo..·.m. 

***** 
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Annexurc-V 

TENDER ACCEPTANCE LETTER 
(To be given on Company Letter Head) 

Date: 

To 

Sub: Acceptance of Terms & Conditions of Tender. 

Tender Reference No: ___ _ 

Name of Tender I Work:-

Dear Sir. 

I. !!We have downloaded I obtained the tender document(s) for the above mentioned 
'Tender/Work' for the web site(s) namely: 

as per your advertisement, given in the above mentioned \.>o,'ebsite(s). 

2. I!We hereby certifY that !iwe have read the entire terms and conditions of the tender 
documents from Page No. _____ to __ (including all documents like annexure(s), schedule(s), 
etc.,) which form part of the contract agreement and 1/we shall abide hereby by the terms/ conditions 
/clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department/organization too have all 
been taken into consideration. while submitting this acceptance letter. 

4. 1/We hereby unconditionally accept the tender conditions of ahove mentioned tender 
document(s) I corrigendum(s) in its totally I entirely. 

5. In case cmy provisions of this tender are found v·rolatcd. then your dep<u1mcntforgani7.ation 
:.;hc1!l \\ itlltlttl prcjudic~ wan) nthc:1· r·ieht \)1' :err ted~ k ;d lilwrl\ h, rl·iect thi-: tl'rllin-'hid ittC1 1 r·:i; 1 1~' 1lw 
~\·,• .L': 1,'cl,:._; "c). [Jl~" (uJ'. .•diLi C;lJIJ<..::>i 1 lc·•IO..:) Lki'U:-.Jl db.'>UIU(d}. 
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Yours fuit!1fully. 
(Signature of the Bidder, with Official Seal) 

~~,,.\,( 

Validity UnKfliQ.\Afn 
Digitally signed by 
Date: 2015.03.12 0 
Location: India 


