
F.No.31-3/2015-S&S 
Government or Lndia 

Ministry of II urn an Resource Development 
(Department of Higher Education) 

New Delhi, the 20111 July, 2015 
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l .No.:J 1-V?.O 15-S&S 
(iovermm:nt of India 

Ministry of Human Resource Development 
Department of Higher Education 

(S&S Section) · 

~-TE~:Jl[:R NOIJCE 

Shastri Bhawan. Ncvv Delhi 
Dated the 20111 July. 2015 

Online c-tcnders arc invited by the Ministry of Human Resource Development in two bid 
systems (i.e. Par·t-1: Tcdmical Bid and J>art-ll: Financial Bid) !'rom reputed. experienced and 
rinancially sound Companies/Firms/Agencies • for providing services of Security 
Guards/Supervisor at kcvan Deep Building and R.K. Puram of'fices of Ministry of Human 
Reso.urcc Devcloprnenl. New Delhi initially for .a period of one year ·which is extendable for 
further period or t\\O years. one year at a Lime subject to mutual conscntiagreement on the same 
terms and condi~ions after satish!Ctory pert(mnance .. 

2. Complete Tender Documents can be downloaded from the websik 
·'l!!_\.P_;!Ieprocure.gov.in@roc;:_urglmn{ from 201

" July, 20l5 to 11 111 August, 2015 (up to 11.00 
i\M). 

3.. The interested firms may submit the tenders online at 
''l1t..lP_:j{gp_rg_<.:1l.l"£,gQyjui~12l:l1<,:~tJ:~}fi:RP'. in two bid system (i.e. P;.trt-1: Technical Bid -;~d-Part-11: 
Financial Bid) in the prescribed proforma. Tenders are to be submitted only online through e
Procuremcnt portal ''http:/ieprocure.gov.inieprocure/app'·. All !he documents in suppOii of 
eligibility criteria etc. are also to be scanned and uploaded along with the Tender Documents. 
Tenders sent by any other mode will not be U{;ceptcd. Quotation of any bidder disclosing its price 
hid in any document other than the Price Bid (BOQ) shall be summarily rejected. 

4. The Eari1est Money of Rs.35,000! (Rupees thirty five thousand only) in the form of a 
Account payee Demand Draf't!pay orde-r/fixed DepositiBank Gwirantce from any commercial 
bank in an acceptable form in favour of the Pay and Accounts oflicer (Education), Department of 
Higher Education, Shastri Bhawan. New Delhi has to be submitted to Shri Kumar Kalikana11d . 
Section Ofti~:er. S&S-1 Section. MHRD, Room No.l23-C, Shastri Bhawan on or before the last 
date/time of ·render submission. Bids shall not be considered in case the earnest monev is not 
submit!ed by pn~s~ribed date and time (11 111 August,. 2015 up to 11.00. AM). Late rc~eipt of 
earnest money viz., after closure of online bidding time; or non receipt of earnest money will 
make Lhe bidder disqualified and that bid will not be considered. 

) The Technical Bids will be opened online on 11 111 August, 2015 at 11.30 AM in Room 
'\Jo.l 23. 'C Wing, Shastri Bhavvan. New Delhi. At the first instance the technical bids shall be 
evaluated by "the \cnder E,;aluation t~ommittee. A't the secl1nd !;\age, the financial bids will be 
opened or only those bidders who qualify in thetechnical bid. 

6. The Competent Authority in the Ministry reserve,_ right to cancel the tender at any time or 
amcnd/\vithdraw any or the terms <;nd conditim~s clmtainccl in the Tender Document. without 
assigning an) reason. therecd-. 

7. The iV1inistry of Hu1ium Resource Development reserves the right to reject anv or all the 

quotations without assigning any reason thereof. l~_ ' '" \ ,,-
(Sanjecv ~~~~~t~~1 fl\'> 

Under Secretary to the Government of lndia 
·1 ·c~c:.230731 09 

Page 2 of' 14 



Annexure- I 
2. GENERAL INSTRliCTIONS FOR TENDERERS 

(ij Ministry of Human Resource Development, Shastri Bhawan. Nc"v Delhi re(Juircs tl)c 
services of reputed well established and Jiriancially sound "Servi<.:e Providers"' of Security services 
for job in the Ministry at Jeevan Deep Bnilding and R.K. Puram offices (West Block-! & West 
Block-Ill. 

(ii) The contract shall be initially for a period of one year from the date of Jetter of awarding 
the contract. However, the contract may· be extended subsequently, on mutual consent. l<:lr a 
further period of one year at a time (up to a maximum of l\VO extensions or one year each) or as 
rmly be decided by the competent authority' after review or performance. . 

(iii) The successful bidder v.ill have to deposit with the Ministry of Human Resource 
Development. a f'erl(mmmce Security Deposit or Rs.70.000/ (Rupees seventy thousand only) in 
the form of Account payee Demand Draft. Fixed Deposit. Bank guarantee from any Commercial 
bunk in an ac~eptahle fonn in J~1vour of the PH)1 and Accounts officer· (Education), Depa.·t:JlH~nl. 
of Highet· Education, Shastri Bhawan, New Delhi for the due fulfilh~1ent of the contractual 
obligations \Vhieh is refundable without any interest on termination of the contract after deducting 
any penaltyiany liability of any kind imposed by the Ministry of Hutnan Resource Development 
on acc·ount of unsatisfactory services. 

(iv) Conditional bids shallritlt be considered anq will be rejected summarily. 

(Y) All entries in the tender form should be legible and· filled cl<;arly. If the space provided for 
furnishing infclrmation is insuflicient. a sepm'ate sheet duly signed by the authorized signatory 
may be scanned and uploaded. The tendcrFs arc to upload th~ information of the Technical bid 
give.n in ,~nnexure-IV and upload copies of all the documents along with it in the technical Bid. 
Quotation of any tende¥Cr disclt)sing it price ·bid at the technical Bid stage sh!tll be summarily 
rejcctt'd and Price Bid has to be made only in the financial Bid (BOQ) proforma. 

(vi) The technical Bids shall be opened online on the scheduled elate and time i.e. at 11.30 AM 
on 11 111 August, 2015. 

(vii) The financial bids of only those tendrers will be opened who qualify in the technical bid. 
The scheduJ.e time for opening of financial bids would be indicated later. 

(viii) fhe bidding firm has to give a self certificate to the effect that it has not been blacklisted· 
by any Central Ministry/Department. PSUs or Banks etc. The certificate has to be scanned and 
uploaded along with the tender documents. If it is subsequently established or found that the 
bidding finn has given any false information or facts or has suppressed facts or manipulated the 
document:-;. tee. Th~ earnest money deposit or the performance security deposit. as the case may
be. will be {\.)rfciled and no t~xeuse what so ever will be entertained therefore. 

( ix) No .bidding firm wlll be allowed to withdraw its bids after technical bids have been 
opened. If any firm intends to withdraw after opening of technical bids its I:: MD wi II be f()rfeited. 

(xi The site for the work is available and can be seen on any working day during office hours 
by contactinc C_are ·raker/Section Olliccr (S&S). The tenderer should quote his price taking into 
account all factors \-vhich may affect the work and cost 

Signature ofT ~:ndcrcr with Seal 

Page 3 of 14 

~*'"1~)1\ 



Annexure-II 

3. Scope of'\,Vork, Duties and Responsibility and Eligibilitv critcr~a 

A. Scope of Work 
(i) Tht: place of duty shall be .Jeevan Deep Building and R.K. Puram offices. Ne;v Delhi. 

But their services can be utilized at any other location of M/HRD also at the discretion 
of this Ministry. 

(ii) Sec11rity Guards/Supervisor shoi:!ld have minimum qualification of VIII standard pass. 
The fim1 is required to submit a copy of Aadhar C:..trd/Voter ID Card and Vlll class 
certificate of the Security Guards, whom it will employ to Section Officer, S&S-1 
Section. They should be polite but firm in nature, disciplined, physically fit and alert. 
smanly dressed in uniform while on duty. 

(tii} It will b.e duty of the contractor to have the creJerltials qf the security 
guards/supervisor checked by the p()lice. · 

(iv) It must be noted that number of Guards may increase 01' decre~~se at the sole discretion 
ofthe Ministry. In that case payment will increase/decrease proportionately. 

( v) Ariy other work of similar nature assigned by the Ministry. 

(vi) !tJo.s~: E_ersons t~~-~~ deplf"~~~i~~~-;~s~----------~---;_r-~;rri~ Gu~~"d;;s~pervis~~~ 

lf~t~:~t~~~:~~--~~ ~=-:~_~L~==1f~==~-1 
·R. lluties and Responsibilities: 

(i) They should attend to distinguished visitors, VIPs and Otlicers with compliments. 

(ii) Security of person and p~operty of the statf.members of the Departments. 

(iii)Evacuati<m of staff members of the Department in case. of fire or other natural 
calamities and to :assist the relief operation. 

(iv)ProtectiQ~ of equipment, fixtures, plants, greenery and other movable/immovable 
property of the Ministry. To keep a check on all incoming and outgoing 
property/goods to ensure that the same are carried by authorized person(s) for bonafide 
purpose with proper gate pass. . 

(v) Collecting intelligence about terrorists and other subversive dements/activities in the 
campus and promptly informit1.g the concerned authorities. 

(vi)To maintain "Round the Clock'' St:curity Services and not to leave the place of duty 
under any circumstances m1til and untess property rl'!lieved. . -. - '. -

(vii) To prevent misuse of clcctricity/water/te1t:phones and other pro}Jerty. 

(viii) To record in a given Vehicle Register details like Registration No. of vehicle. time 
of entry/exit and the purpose of visifespeciatly during offnours/closed hoTiaays. 

(ix)To keep strict vigil on suspicious looking persons/objects and take immediate action as 
deemed suitable. · 

(x) To check/block the access to the pn:mises of loitering/unlawful persons & vagabonds. 

(xi)To maintain highest order of integrity, moral and social responsibility especially 
towards ladies & Senior Officers. 
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(xii) To act a:, a reliable inf(mncr to the authorities Cor safeguarding the :Vlinistry1 1'ublic 
interests. 

C. Efigihilit}' Critcr·ia 

l. The agency applying needs to be registered with Statc/Ccnt.-al Gover·nment for 
providing security services and should be having Income Tax PAN No. and 
Service Tax Account No. The agency should have an annual turnover of at least 
Rs.l 0 lakhs each year during the last 3 years and should have a minimum 
experience of 3 years in providing Security Guards/Supervisor in Central 
Government!Stute Govcmment Departments/Public Sector Undertakings/ 
Autonomous Bodies. The agency should be capable of' providing a solvency 
certificate of a minimum value of Rs.l 0 .Jakhs. P_oss<,<~si9.!.LQL val!~JS0_££.t:!iflc<t!£ 
in the same field may be an added advan_tage. 

II. Copies or the f(·JlJowing documents should be scanned and uploaded along \Vith the 
Technical Bid. 
a. A certilicatc showing a minimuin annual turnover of Rs.l 0 lakh per annum 

during last three year (20 1_?~_13~ 2013-14 and 2014- I 5) 
b. Copy of registration with State/Central Govt. for providing security services 
c. Service T'ax Certificate. 
d. Income Tax PAN No. 
e. Income Tax Return for last three years i.e. 20 12-l:J and 20 I 3-14 and 2014-15. 
f. ISO Certification. (optioimli · 
g. Solvency Certificate li:om Bank for Rs.1 0 lakhs 
h. Latest Return of EPF 
i. Latest Return of ESI 
j. Latest Return of Service Tax Return 
k. Experience Certificate of 3 years in providing services of security 

gucu·ds/supervisor in Central Government/State Government/Public Scctur 
Uncletiakings/ Autonomous Bodies etc. 

I. The ~~arnest Money Deposit (EMD) of Rs. 35,000/- (Rupees thirty live 
thousand only) in the f(mn of Account Payee Demand Draft/Pay Qrder, Fixed 
Deposit Receipt. Banker's Cheque. or Bank Guarantee fro'm any of' the 
commercial banks in an acceptable l'orm, drawn in favour of Pay & Accounts 
Ofllccr (Education), Ministry of Human _Resource Development. Shastri 
Bhawan, New Delhi - 1.1000 I 

\ ' 

\:.~-:;?' :¥\' )'' 
'Y 

""·.~ 
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Anncxu•·c-111 
4. Other terms and conditions 

1. Tht: competent authority has the right to accept or reject any ~r all tenders without 
specifying any rcason(s) thereof 

11. There is no obligation (in the part of the Ministry to inform the unsuccessful tenderer 
() r the outcomc of the tender process. 

tll. 'l11e successful contractor shall, during the validity of the contract engage a. minimum 
of seven Security Guards and one Security Supervisor for ensuring effective security at 
~eevan Deep Building and R.K. Puram offices. 

iv. Some situations, though rare. might arise to requisition the Armed Guards and in that 
case such Armed Guards shall be provided without levying any extra charges provided 
the numher or Armed Guards do not exceed two for 24 hours in one given situation. 

v. It will he imperative on the part· of Se.ci.trity ·ciuards to suhject persons of · 
suspected/doubtJul character to physical li'isking il the situation so demands. 
However, for staff members such an exercise shall be subject to prior administrative 
approval. 

vi. If a firm quotes 'Nil' charges/consideration after deduction of upplicablc TDS 
and other charges if any, the bid shall be treated as unresponsive and will not hl' 
considered. 

\'11. Payment of contractual value shall be released every mooth based on the performance 
in the preceding month. for this purpose, the firm is required to ohrain certificates 
ti·om the officers of the level.of Deputy Secretary/Director incharge of the divisions nf 
this Ministry located at Jcevan Deep Building and R.K. Puram office in support of 
their satisfactory services during the monthty period in question. The certificates so 
obtained should be submitted along with the bills/claim of 'monthly' charges. 

VIJl. It shall be mandatory on the Security Agency to conduct surprise/routine checks 
including at odd hours and to maintain· such records. While preferring monthly bill, 
details of such checks arc to be:: ench,sed, without which the bill for payment shall not 
be entertained. 

tx. In case of pecuniary loss suffered by the Ministry on account of negligence attributable 
to the Contractor, the_Mil1istry will have'the right to forfeit the Security Deposit and in 
case the Security Deposit falls short to match the pecuniary loss being insufficient. 
such balance will be recovered from the payments clue to the Contractor. 

x. A surprise check can be conducted by S&S Branch at any point of time. 

xi. /\ register of surprise checks shall be maintained by the contracw'r which shall also he 
inspected by'Scctio'i't OfJi~t"(S&S). 

xu. Rates offered in the tender \Viii not be enhanced during the period of contract except 
minimum wages or statutory wages as increased by Goxt. ofNCT of Delhi. 

xiii. Under no circumstances shall the successful firm appoint any sub-contractor or sub
lease the contract. If it is f(mnd that the contractor has violated these conditions. the 
contract vvill be terminated forthwith without any notice. 

x1v. The payment will be released through ECS System. 

xv. TDS and any other Go'vemment levies applicable on bill as per Govcmment of India 
instructions issued from time to time shall be deducted. 
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xvi. Premature withdrawal of the tender by the tenderer shall forfeit the carn~:st 

money/performance s.eeurity .. 

~-vii. A penalty ofRs.500/- per day per person will be imposed for non-attendance . ... 
xviii. The workers should always he in uniform and non-adherence to this will amount to 

imposition of penalty of Rs.200/- on each lapse. 

xix. It will be the sole responsibility of the contractor to ensure that tke full payment is 
made to the workers as per the minimum wages or statutory wages/rate fixed by 
Government of NCT of Oelhl and EPF/ESI tor the employee, if any is deposited and 
lhe Ministry will not be responsible for any lapse of the contractor in such matters. 

Signature of the Tenderer with Seal 

• 

~\y\,s' 
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Annexure-IV 
S. Technical Bid 

TENDER FOR PR(:)V!DING SECURITY GUARDS/SlJPERVJS'OR FOR SECURITY WORK 
i\T JF::I:~VANDEEP BUILDING AND R.K. PURAivl OFFlCES OF MINISTRY OF HUl\1/\N 
KESOURCE DEVELOPMENT. NE\V DEUU 

:-' '-;-----:,---~-------,--,-·--,--., -----,---; __ , _,,,,_..- ,,, - ··--· -------,------------.-·-········ - -

i SI.No. : Dcscnptwn i . _ Jnfo•·mutJon to bt.• 
l i __ _ ______ ----------~---:__- . _ _ ______ -j- gJ\'~n_!~~-curuents to bt:_!!P_!_o_a.~cd 
I 1. l Name, address & t~..~lephon<! ·number of the 

1 
• 

!· 

2. 

"' -'· 

agencylllrm I 

-N~m1c~ 15esignatic~-~~- . .\~td'~~ss a~~f-t~l~i1I~~>I~e No. 
of authorized person I 

I 
.. 1--

Ph:ast.: specify as to whether Tc.ndcn:r is sole 1 

i 
···-------------1 

i 
·I 

i 
I 

Proprietor/Partnership Firm/Private or Limited j 
Company. .. 1 

---,------ --,··-···--·--· .. .. ··-·· ---------, ·-·---··· ........ - ... J 
4. 1 Name. Address and Tclepl'u:mc No. ! 

1 
I Directors/Partners Fax No. E-mail Address. I-

I- I . . i [_,_.__i _______ ,_. .. , ..... , ... , .... _., ______________ , __________ , __ ,, ____ -------- --- '. ______ , ____ --------, 
j 5. A certifie~:~te sho:wing a m.inimum . annual A. c~rtilicate from CA showing a_ 1 

· 1 turnover of Rs.1 0 lakh_ per m~num dunng last mmmnun . annual turnover of I 
j three years : I Rs.l 0 lakh per annum during last i 

lthrcl' ~ L'ars must be uploaded j 

I i 
I I 

I I 
I ' ! I 

2012-13 

2013-

20.14-15 

1 1 (Please attach proof in the frinn(Jf'Prolit & Loss\ I 
~6~-~--+~~~~~':-l!!t~lf registration·--. ,~ith·-- s·tatc:/Ccntral~--A copy ;~('-~gis[-;:~iiion for 

! i Government for providing Security services ! providing Security services must 
I ! ! be uploaded 1- ........... - .... -+--- .. - -- - . - ___ , _____ .. , __ ... ---·-~-- ·--,......... .. ... ---·--- ··------· ·t· . .. ------- . --------c;-----------'1 
, 7. '; Valid ISO Certificate (Optional) i A COJ3Y of Valid ISO Certificate 1 
! · ' to be uploaded· i I· ------- ------------·-- ........... -- ...... .. .... ,_ ______________ --------------------------- ---------------4 
. 8. Service Tux Registration No. ~ A copy of Service Tax I 
! f Registration must be uploaded ! 
1"9_·--- Bank Solve;~~;; <.~:ertificate issued a schcduied r~\---c~~JY- of ti:_;tlk ---·so·l~;~;~~;;·-1 

~~rll< __ t2_f_8,~~10 Lacs. .............. .. ... \ Ccrtifi~"ltc I!?~l~t be upl()~g-~c!_ ___ j 

12. 

Latest Return ofEPF ! A copy or latest Return of EPF 

_ -----~-n~~~~t ~-~--ttp_~~de~-----··· 
1 i\ copy of latest i<.eturn of EST 

... __ ... J !~~~~ b~ -~p_lc_1a_d~~ 
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, A copy of latest Return of Service 
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13. 
-~------------------ . . ···--- ·---------· .. ·-----------l 
·1 Experience Certificate of 3 years in providing Experience Certificate of 3 years , 
I services or security/supcrvisoJ; in Central signed by an oflicer not below the ; 
! Government/State Govermnent!Public Sector rank of Section Officer in i 

I / Undertakings/Autonomo.,us Bodi'i':~· providing services of\ 
I r~ _ security/supervisor must be ! 

l
h-4-.---- D~taiis--of Bid -secuf'ity/Earnest ~o~ey.-d~.posit : 

1 
K1~:!eyd OfDemand Dratl/Pay ·~· 

a) Amount : • 1 Order/Bankers Cheque must he 
I 

1 
b) Derna!1d . Drafi.!Pay Order/ Banker I uploaded. I 

I J Cheque No. : .; 1 • 

' __ --~a~~ o~~:=u~I~~s~:l~: ----------·-- ___ __l______________________ --------·· _j 

Declaration by thl~ bidder: 

This is to c'crtity that l/We hei~1re signing this tender have rcadand fully understood all the 
terms and conditions contained in the tender document and unde1take myself/ourselves to strictly 
abide by them. 

Signature of the Tenderer with Seal 

Note: Please indicate the page numbers where ·documents atta'ched. '11tc · entir'e tender 
document should be_ serially page numbered including enclosures~ 

~\~\,( 
'• 
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; Previot~s-cxpe~iei~ce( siofthe-secul~itys~rvices provTdecfby-th~-Agencytoth~-(io-vt./Semi Govt. I 
~-~.!!:rtmenl_an9~-~~_!~_d/l~~LCon1panies (minimum three y~ar~ experienc~_i~ essenti~.!J--~-1 
1 Sl. ! Name i Billing Amount I Period - I Status l 
I N I • R I '-"~--·~ ' 
r'-__ 0: ___ +---~--------------- I (111 ___ ~1 ______ 1____ ·r-- ----------! 

: 
I 

I 
' I 
i 

I 

I 

I , -. 
L----~---'------- ------ -·--c---'--- ··----···- - L-_L_ ---· ---- ------------

It is certified that the particulars given above are true to the best. of my/our 
knowledge/behalf and I/We have read terms/conditions· and duties/responsibilities of the 
Security Staff to be deputed for the purpose and have also understood the same and do 
hereby undertake to abide by the same without any reservations on any grounds 
whatsoever. In case of any breach of th{~ said conditions, I/We shall be responsible for the 
consequences arising out of such situation(s). 

Date: 

Place: 
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Annexurc-V 
6. Financial Bid 

Charges per month per secur·ity ~nards/supervisor for· Sccuricy• n·ork at Jcevan Deep Building 
and IUCPuram offices. 

Rate quoted per person per month (in Rs.) 

i . Sl. r --··---------·-- De~~~=i(;ti~~------- -----------rs~'C~rity-Gu~dT·----s-;c~~ity--1 
·No.1 _ . . l (a) ---ii·M:ir1iD=;~~;;~--w~lges-(j;~r pcrs~)fij)~r r!;t;~1tl1)~-_------ __ j_ - - - - j - ~IJP~!:.Y.!~_(I_r: __ -l 
1 •• • I 
I ,. i 
; ! 

~R.e-ife\•ing--Cl1a~g-~~~-T on (al ------ i--------
. . . 
'l~(c) . fstatutory Char~:s-(p~~:~;~:~;;-l·p~ffi()liiE) --- .. r -- . ---·-- .. I 

I ESI I ! I I I ·.. I I 

! I EPF I I I I I I 

~"-·- .... !l _ _:_____________________ ------------- --------+----- ____ j 
! (d) , Total (per person per month) --~ 1 I 
l ________ j ___________________ ...... ----- ---------------------~-------- ----- ---- +---- -----·--···· ____ ; 

(c) \ Contractor's Protit _________ .. 1 • 

I (If a finn quotes 'Nil' chargesiconsicleration after -· I i 

1 -I deduction of applicable TDS and other cl.1arges ir 1 

I I anv, the hid. shall b_c treated as unresponsive and I i 

l 
I • . . 

i (I)- hv,~~~~::e =~~~d:=~~Q,;thj ---- --t -.. -....... + -------~--1 
1 'i~d-tt:) i 1 I 
i i I I r,--:---··t .... -------- ---:---·--·----- ---- --------· .......... -----------------r------------- ---------. ---------·----- ......... ---! 

i (-i:J 1 Any other Charges (please specify like bonus etc.) 1 i - I 
i I (monthly basis) . l [ I 

I J I 
• I 1--------+------ ---- ----------·-·---------------------- ----------- --- '"l 

i (h) i Total (f +g} - - \ 

! I .. --------------- ·------------~------·--·-1'------ ----·--· II 

; (i) Service Tax 1 

----·· - -------------------------~-------J.. ---------- --------- --
' G) I Total Charges (h +-i) (per person per month) .. I ! 

------- ............ _ .. ______________________ j_________ __ ________________ _! 

... kfr'"''< 
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Annexure-VI 
7. Instructions of Online Bid submission 

Instructions to the Bidders to submit the bids online through the Central Public Procurement Potial 
foro: Procurement at http://eprocun:.gov.in/eprocure/app · 

I) Pos~ession of valid Digital Signature Certificate (DSC) and cnrolhnent/registration of the 
contractors/bidders on the e-Procurement/e-tender pottal is a prerequisite fore-tendering. 

2) Bidder should do the enrollment in the e-Procuremem site using the ''Online Bidder fu!Iollru~_rtj." 
option available on the home page. Portal enrollment is generally ti·ee of charge. During 
enrollment/registration, the bidders should provide the correct/true information including valid 
email id. All the correspondence shall he made directly with the contractor/bidders through email 
id provided. 

3) Bidder need to login to the site through their user 10/ password chosen during 
enrollment/registration. _ 

4), Then the Digital Signature Cetiificate tCiass II or Class Ill Cetiifl£ates with signing key usage) 
issued hy SIFY /TCS/nCode/eMudra or any Certifying Authority recognized hy CCA India on 
eTokcn/SmartCard, should be registered. -

5) The DSC that is registered only should be used by the bidder and should ensure safety of the same. 
6) Contractor/Bidder may go through the tenders published on the site and download the required 

tender documents./schedules for the tenders he/she is interested. 
7) After downloading I getting the tender document/schedules, the Bidder should go through them 

carefully and then submit the documents as asked, otherwise bid will be rejected . 
.&.) If there are any clarifications, this may be obtained online throu~h tl~e tender site, or through the 

contact details. Biddet' should take into account the corrigendum published before s-ubmitting' the 
bids online. 

()) . Bidder then logs in to the site through the secured log in by. giving the user id/ password chosen 
during enrolment/registration and then by giving the password of e-Token/Smaticard to access 
DSC. 

I 0) i3idcfer selects the tender which he/she is interested in by using the search option & then moves it 
to the 'any tenders' folder. 

11) f-rom my tender folder, he selects the tender to view all the details indicated. 
12) It is construed that the bidder has read all the terms and conditions before submitting their offer. 

Bidder should go through the tender schedules carefully and upload the documents as asked; 
otherwise, the bid will be rejected. 

l.'l) Bidder. in advance, should get ready the bid documents to he submitted as indicated in the tender 
documents/schedule and generally, they can be in PDF/xls/rar~jpg/dwf formats. If there is more 
than one document, they can be clubbed together and can be provided in lhe requested format. 
Bidders Bid documents may be scanned with 100 dpi with black and white option. his advisable 
that each document to be uploaded through online for the tenders should be less than 2 MB. If any 
document is more than 2MB. it can be reduced through rar and the same can be uploaded, if 
permitted. However. if the file size is less than 1 MB the transaction- uploading time will be very 
fast. 

14) lfthere are any clarifications, this may be obtained throu£h the site, or during the pre-bid meeting 
if an)~. Bidder should- take into acwunt the corrigendum publishect from time io 1iime- belixe 
submitting the online bids. · 

15) The Bidders can update well in advance, the documents such as certificates, annual report details 
etc .. under My Space option and these can be selected as per tender requirements and then send 
along with bid documents during bid submission. This will facilitate the bid submission process · 
faster hy reducing upload time of bids. 

16) Bidder should submit the Tender Fee/EMD as specified in the tender. The original should be 
posted/couriered/given in person to the Tender Inviting Authority, within the bid submission due 
date & time for the ~endcr or ;;s indicated in the tender. Scanned copy of the instrument should be 
uploaded as part ofthc offer. 

17) While submitting the bids online, the bidder reads the terms & conditions and accepts the same to 
proceed futiher to submit the bid packets. 
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18) Th~ bidder has to select the payment option as offline to pay the Tender Fcc/EMD as applicable 
and enter details or the instruments. 

19) The details ofthe DD/ any other accepted instrument, physically sent. should tally wi1h the details 
available in the scanned copy and tne~ata entered during bid submission time. Otherwise 
sub1J1ittcd bid ,,.·ill not be acceptable orJiab\e for r~jection. 

20) The bidder has to digitally sign and upload the required bid documents one by one as indicated. 
Bidders to note that the very act of using DSC for downloading the bids and uploading their offers 
shall be deemed to be a confirmation that they have.,x.eacl all sections and pages of-the bid 
ducument including General conditions of contract without any exception and have understood the 
entire document and are clear about tbe requirements ofth.e tender requirements. 

21) The bidder has to upload the relevant tiles required as 'indicated in the cover content. In case of 
any irrelevant files, the bid will be rejected. 

22) lfthe price bid format is provided in a spread sheet lite like BoQ_x.xxx.xls, the rates offered should 
be entered in the allotted space only and uploaded after fl.lling the relevant columns. The Priccd
bid/BOQ template must not be modified/replaced by the bidder; else the hid st1hmitted is liable to 
be rejected for this tender. 

23) The bidders are requested to submit the bids through online c-tcndering system to the Tender 
Inviting Authority (TIA) well before the bid submission end date & time (as per Server Sysicm 
Clock). The TIA will not be held responsible for any sort of delay or the difficulties faced during 
the submission of bid online by the bidders at the-eleventh hour. 

24) After· the bid submission (i.e. ·after Clicking "Freeze Bid ~ubmission" in the portal), the 
acknowledgement number, given_ by the system should be printed by the bidder and kept as a 
record of evidence for online submission of bid for the particular tender and will also act as an 
entry pass to participate in the bicf'bpening uate. 

25) The time settings fixeu in thc'serve~ side&. displayed at the top of the tender site. will be valid for 
all actions of requesting, bid submission. bid opening etc .. in the e-teilCler system. The biuders 
should follm-v this time during bid submission. 

26) All the data being entered by the bidders would be encrypted using PKI encryption techniques to 
ensure the secrecy of the data. The data entered will not viewable by unauthorized persons during 
bid submission & i1ot be viewable by any one until the time-of bid opening. 

27) Any bid document that is uploaded to the server is suqjected to symmetdc encryption using a 
system generated symmetric key. Further this key is subjected to asymmetric encryption using 
buyers/bid openers' public keys. Overall, the uploaded tender documents become readable only 
after the tender opening by the authorizerl hid openers. 

28) The confidentiality of the bids is maintained since the secured Socket Layer 128 hit enctyption 
technology is used. Data storage encryption of sensitive fields is done. 

29) The bidd!.!r should logeut of the tendering ·system using the normal logout option available at the 
top right hand corner and not by selecti~g the (X) exist option in the browser. 

30) for any queries regarding c~tend!.!ril'lg-process, the bidders are requested to contact as provided in 
the Lender document. Parallely for any f\.1rther queries, the bidders arc asked to contact over 
phone: 1-800-233-7315 or send a mail over to -cppp-nic(iil.nic.in. 

***** 

~A,< 
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Annexure-VII 
R. TENDER ACCEPTANCE LE'PTER 

(To be given on Company Letter Head) 

Date 

To 

Sub: Ac:t:eplance of Terms & Conditions of Tender. 

Tender Reference No: 

Name of Tender I Work:-

-----------------· -----··-·-----····-·····----

·-·------------------------------·-··----·------------------

Dear Sir, 

I. !/We have downloaded I obtained the t<.>.nder document(s) for the above mentioned 'Tender/Work' 
for the web site(s) namely: 

----------------------

as per your advertisement, given in the above mentioned website(s). 

2. 1/We hereby ce1tity that !!we have read the entire terms and conditions of the tender documents 
fl·om Page No. ____ to ____ (including, all documents like annexure(s), schedule(s), etc.,) which form 
part or the contract agreement and 1/we shall 11-bide hereby by the terms I conditions /clauses contained 
therein. · 

3. The corrigendum(s) issued fi·om time to time by your department/organization too have all been 
taken into consideration, while submitting this acccptancc.lctter. 

4. 1/Wc hcrcbyunconditionally accept the tender conditions of above mentioned tender document(s) / 
corrigendum(s) in it's totally I entirely. 

5. In case any provisions of this tender are found violated, then your department/nrganization shall 
without pr~judice to any other right or remedy be at liberty to reject !his tcnder/b-tct including the J()i-feiture 
or the full said earnest money deposit absolutdy. 

Yours faithfully, 

(Signature of the Bidder, with Of'fi~ial Seal) 
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