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LII-}JUJ. UUVlH \JL L LLfS~H.,~ .._.,..,.._.._. .... ~,v •• 

(S&S Section) 

***** 
Shastri Rhawan. New Delhi-110 001 

Dated the 171
h February. 2015 

1. c-TENDER NOTICE 

(A WARD OF CONTRACT FOR PRINTING WORK/STATIONERY METERIALSl 
c-tendcrs are invited by the Ministry of Human Resource Development (MHRD) in 

two bid system(i.e. Part-1: Technical Bid and Part II: Financial Bid) from reputed and 
experienced i Firms located in Delhi/New Delhi/NCR having an annual turnover of 
Rs.20.00/- Lakhs or more tor the last three years in the relevant field. initially t(Jr a period of 
one year. The Contract can be extended further for two years. one year at a time subject to 
mutual consept / agreement and based on satislactory performance during the period on the 
same tcnns al)d conditions. 

i 

2. The ! tender documents can be downloaded from the website 
http: I /cprocurc.gov. inlcprocurciapp" from 17.2.2015 to ll.3.2015 (upto 3.00 PM) . 

. l. rhe i interested scrvrce providers may submit the tenders online at 
h_tl.I!:/Ieprocitrc.gov.inlcprocurc/app in two-bid system \i.e. Part-[: Technical Bid and Part 
lL~ Finan<; .. ial :Bicl) _ _jg __ J})e preouillCd.J.'l<ltorma .. Tend~}' are to be sub.J1lilted _onlv onlin.!,' 
through e-Procuremcnt portal "http://eprocurc.gov.inleprocurclapp. All the documents in 
support of eligibility criteria etc . are also to be scanned and uploaded a!ongwith the Tender 
Documents. !Tenders sent by any other mode will not be accepted. No tender documents will 
be accepted i after the expiry of stipulated date and time h1r the purpose under any 
circumstance's what so ever. 

! 

4 The Iiarnest Money of Rs. 1.00,000/- (Rupees one lnkh only) in the form of a Demand 
Draltipay oriler!Fixed Deposit/Bank Guarantee ii·om any commercial bank in an acceptable 
t\mn in favow of the Pay and Accounts Officer, Department of Higher Education, Shastri 
Bhavan, Nc,Y Delhi must be submitted to the Section otricer. S&S Section. Room No. I 23-
C. Sha~tri Bhawan. New Delhi on or before last date of bid submission without which the 
quotations v~ill not be considered. Late receipt of earnest money viz., alter closure of online 
bidding time. or non receipt of earnest money will make the bidder disqualified and that bid 
wi 11 not be c()nsidcred. 

' The Technical Bids will be opened online on It'• March, 2015 at 3.30 PM in Room 
l'io.l23, ·c~ Wing, Shastri Bhawan, New Delhi. At the first instance the technical bids 
shall be evaluated by the TGnder Evaluation Committee. At the second stage, the Financial 
Bids will be:opened of only those bidders who qualify in the technical bid will. 

,! 

6. The competent authority in the Ministry reserves right to cancel the tender at any time 
or amend/withdraw any of the terms and conditions contained in the Tender Document. 
\Vithout assigning any reason. thereof. 

7 The 'Ministry of Human Resource Development reserves the right to reject any or all 
the quotatio11s without assigning any reason thereof. ~ 'g;.J"_.--: ( 

~
,.~~>\I 

(SANJEEV S STV A) 
Under Secretary to the Governm of India 

Tel. No.23073109 
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2. SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR TENDERERS 

i. Mini,try of Human Resource Development. Shastri Bhawan. New Delhi requires the 
'':rvices of reputed well established and financially sound eligible firms who have experience 
of providing stationery items to Govt. Ministrics/Govt. Depariments iattachedisubordinate 
/autonomous bodies/State GovtJPSUs. 

2. The contract shall be initially for a period of one year from the date of letter of 
awarding the contract. llowever. the contract may be extended subsequently, on mutual 
consent. tor a htrther period ol one year at a time (upto a maximum of two extensions of one 
year each) as may be decided b~' the competent authority. after review ofperfonnancc. 

) . The interested service providers have to submit the tenders through e-procurement 
portal as per required packet/cover contents. 

-!. l'hc Earnest Money ofRs.l.OO.OOO/- (Rupees One lakh only) in the \orm of a Demand 
Draft/pay order/Fixed Deposit 1Bank Ciuarantee from any commercial bank in an acceptable 
J(>rm in favour of the Pay and Accounts Officer, Department of Higher Education, 
Sl1astriBhavan. New Delhi has to be submitted alongwith the tender. Bids shall not be 
considered in case the earnest money is not submitted by 11 1

• March, 2015 upto 3.00 PM. 
Late receipt of earnest money viz .• after closure of online bidding time, or non receipt of 
earnest money will make the bidder disqualitied and that bid will not be considered. 

:i. !'he said Earnest Money Deposit will not bear any interest and the earnest money of 
unsuccessful tenderer would be returned without any interest aJler finalization of the contract. 

6. The successful bidder will have to deposit with the Ministry of Human R~source 
Development, a l'erformance Secur·ity Deposit of Rs.2,00,000/-(Rupces two lakhs only) in 
the form ol" Account Payee Demand Draft. Fixed Deposit. Bank Guarantee from any 
commercial bank in an acceptable form in favour of the Pay and Accounts Officer, 
Department of Education, Shastri Bhavan, New Delhi t(>r the due fulfillment of the 
contractual obligations which is refundable without any interest on termination of the contract. 
af\n deducting any penalty i any liability of any kind imposed by the Ministry of Human 
Resource Dcvelopmcm on account ol unsatisfactory services. 

7. Conditional bids shall not be considered and will be rejected summarily. 

S. All entries in the tender form should be legible and tilled clearly. If the space 
provided for fi.rrnishing ir1formation is insufficient, a separate sheet duly signed by the 
authorized .signatory may be scanned and uploaded. No correction either in the Technical 
Bids or Financial Bids is permitted. In no case should there be any change in the 
format of the Financial Bid. The bids submitted in the proforma other than the 
proforma provided for the purpose, will be rejected summarily. 

<.J. The technical Bid shall be opened online on the scheduled date and time i.e. at 3.30 
PM on ll '"March, 2015. 

l 0. The llnancial bid of on\; those tcnderers will be opened who qualify in the wchnical 
hid. The schedule time for opening "f financial bids would be indicated later. 
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I L The bidding firm has to give a self ccrti ficate to the eftect that it has not been 
blacklisted bv any C~niral Ministry/Department, PSUs or Banks etc. l'hc ccrtiticatc has to be 
'canned and uploaded along with the tender documents. If it is subsequently established or 
found that the hidding firm has given any false inf(Hlnation or facts or has suppressed facts or 
rrmnipulatcd the documents, ~tc. the earnest money deposit or the pcrf(wmance security 
deposit, as the case may be. will be forleitcd and no excuse what so ever "Will be entertained 
therefor. 

12. No bidding linn will be allowed !0 withdraw its bids after technical bids have been 
opened. If anv firm intends to withdraw alkr opening of technical bids its EMD will be 
f(>rfeitcd. 

13. If after award of the contract, the successful bidder (Ll) h1ils to provide required 
numher of c;tationcry items. the contract is liable to he cancelled alongwith forfeiture or 
pcrlimnancc security deposit and other consequential actions such as blacklisting of the firm 
etc. 

" - .:..- / ~~v 

4 



3. ELIGIBILITY CRITERIA 

I. The finn must have average annual turnover of Rs. 20 Lakhs or more for the last 3 

years in the relevant tiel d. Copy of CA certificate f\1r the last three years. viz .• 2011-12.2012-

J:i12013-14 or Balance sheet or Proiit & loss account is to be uploaded with the Technical 

Bid 

2. The tirm should have an experience of 3 years in the similar area and must have 

cxcculed similar works during last 3 years (vi7.., 2011-12. 2012-13, 2013-14). in 

MinistricsiGovl. Departments/ State Govt./ PSUs etc. Certificate issued by an officer not 

below the rank of Section Otficer are to be uploaded with the Technical Bid. 

3. Copy of latest Income Tax Return and PAN is to be crploaded with the Technical Bid. 

4. Copy/Proof of VAT Account number is to be uploaded with the Technical Bid. 

\ --~·-
/ ~ 
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4. TERMS AND CONDITIONS 

(!) lhe participating firm must have experience of supply stationery items at least 3 

1\linistriesiDepartments/attached!subordinate/autonomous bodies/State Govt.! 

PSL:s during last three years. Copy of award letters/certificate issued by an offlccr 

not below the rank of Section Otricer must be uploaded with the Technical Bid. 

(11) The rates to be approved in this tender shall be valid for the whole ofthe period of 

the contract and no upward revrsion will be allowed during the period of the 

contract. 

(Ill) It shall be the responsibility of the successful tenderer to deliver the stationery 

items/goods at Room '-lo. 106. D Wing. Shastri Bhawan. New Delhi within 5 days 

trom the date or order issued by the Ministry between 9.30 AM to 0 I .30 PM and 

2.30 !'VI to 04.30 PM during working days. Unloading of goods/stores and 

delivery to store at above mentioned place shall be responsibility or the firm. 

(IV) The supplier will be liable to replace the rejected\lmnaged stores within 10 days. 

failing which the legal action will be taken as deemed tit by the Department. 

tV) The firms must not make any compromise on quality. ln case it is found at some 

stage that the quality is inferior than that already approved. the contract is likely to 

be cancelled and suitable penalty imposed on the firm, as decided by the Ministry, 

which can extend to blacklisting of the firm also. 

(VI) ·111e rates should be quoted according to the specification given in prescribed 

proforma. rhe rate> of sales tax/VAT. if chargeable should be mentioned clearly 

and st;paratel y. 

(VII) The rates should be quoted in ligures as well as in words l(lr all the items in the 

enclosed list as per the given specifications. The tenderers should quote the rates 

clearly without any overwriting;cutting. 

(Vlll) The tenderer should be able to provide the name and mobile number of a person. 

who can be contacted at any time. even beyond o!iice hours. This person should 

be capable of taking orders and arrange lor supply of the desired items. even at 

short notice. 

(IX) In case the contractor fails to supply the requisite items in time or dishonours the 

cuntract in an} wa), the contract awarded shall he liable for outright 

cancellation/termination, without assigning any rea<~ons thereof, and the security 

deposit and payment due to him, if any. shall also be forteited. The Ministry is 
6 
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free to entrust the job lo any other firm/party al the risk and expenses of the 

defaulting contractor. In this connection, decision of the competent authority in 

the Ministry shall be tina! and binding on the contractor. 

(X) l\o separate charges shall be paid fix delivery of goods in the Ministry of Human 

Resource Development. 

(XI) \lo advance pay1ncnt will be made under any circwn:-;tances. 

(XII) The Ministry will have the authority to select more than one Finn for award of 

contract. This Ministry further reserves the right to decide whether a Firm should 

be selected for supply of some or all items listed in the tender. 

(XIII) Any sum of money due am! payable to the contractor. including the Security 

Deposit. under this contract shall be appropriated by this Ministry and set off 

against any claim to this Ministry for the payment of a sum of money arising out 

or any oth~r or under any contract with this Ministry. 

(XIV) The tender has to be accompanied by an Earnest Money Deposit of 

Rs.I,OO,OOO/- (Rupees on<· lakh only)in the l(mll of a Demand Draft/pay 

order/Fixed Deposit!llank Guarantee from any commercial bank in an acceptable 

f(mn in favour of the Pay and Accounts Officer, Department of Higher 

Education, ShastriBhavan, New Delhi. The successful bidder will have to deposit 

with the Department of Higher 1-:ducation a Performance Security Ueposit of 

Rs.2,00,000/-(Rupces lwn lakh only) in the li:nm of Account Payee Demand 

Draft. Fixed Deposit. Bank Guarantee from any commercial bank in an acceptable 

torm in favour of the l'ay and Accounts Officer, Department of Education, 

Shastri Bhavan. New Delhi for the due fultillmcn1 of the contractual obligations 

which rs reti.mdablc without any interest on tennination of the contract after 

deducting any penalty / any liability of any kind imposed by D/o llighcr 

I ~ducation on account of unsatisfactory serviecs, 

(XV) The E:VlD will stand t(>rteited if the successful bidder withdraws or on notifying 

the rates. refuses to accept the tender or violate any other terms & conditions of 

lhe tender. 

(XV I) rhe tenderer must coniirm in writing that the goods supplied hy them shall be as 

per spccitications of goods mentioned in the Tender Enquiry and in case any 

duplicate/identical goods of' varying 4uality is supplied by them, the contract shall 

be cancelled and goods shall be purchased from the L-2 quoting firm or market. 

and the difference in price would be recovered from L-1 supplier. 

7 kf:-



(XVI!) The payment will be made by through ECS on receipt of pre-receipted bill in 

triplicate< 

(XVII!) In case or f'1ilure on the part of approved supplier to supply the above 

mentioned items as per Sl!pply order within the stipulated period, the Ministry 

shall be at liberty to purchase the said items from other sources and the approved 

supplier shall be liable to pay the excess amount which this Ministry may have to 

incur hcing the difference of actual amount of purchase minus the amount as per 

approved rates< lf the failure continues for the second time or repeated on the part 

of approved supplier. the contract shall be cancelled and performance security 

\\ould be tc>rteitcd apart from taking other legal action by this Ministry< 

(XIX) This Ministry reserves the right to terminate the contract any time Vvithout 

assigning any reas~ms thereof 

\\~~~-
' /~ 
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5. PROFORMA FOR TECHNICAL HID 

con1pany ! Agency 
-~- -- - -- ----- ---- ~-- -~ 

I 
. -----~------ ·-

Complete Address & Telephone Number 

I 

3 i Name address and·l~lephone number of the _ _______j 
. , Propnetor I 
L--~l- ------------- ~------~---------J 
1 4 ' Whether EMD of Rs.l,OO,OOO/- enclosed in ! I 
' __ ' the prescribed form. :_ [ I , 
1-------------- - """-~- .. ·---- ------------- --~---·---+------ ------ -----------------------
. 5 Annual turnover of the firm for last three ! •• 

6 

7 

8 

years (with proof)(20ll-12, 2012-13,2013-' 
14) in the form of CA ·s certificate or last 3 
years balance sheet or profit & loss AIC) (to 
be uploaded) (minimum Annual turnover of 

· Rs. 20 lakll) __ __j 
Copy of tender work award lctlers for 
undertaking similar work in Ministries/Govt. 
Departments/ State Govt./ PS\Js and a list of 
clients to whom the tirm is rending its 
service for the last three years may be 
uploaded with the technical bid (certificate 
issued by an ofticcr not below the rank or 
Section Ot!icer) minimum three similar 
works during lasr three years (to be 
uploaded) 

, Copy of latest Income Tax return and PAN 
Number (with proof) (to be uploaded) 

Copy/proo( of ~-VA'ic-A./c-;;lli;;J:,er is to- be I 
' uploaded with the Technical Bid 

I 
_L 

----- ·---·· ~----- ---

(Signature with name & address) 

9 ~--
i ·-- ~ -
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6. PROFORMA :FOR FINANCIAL BID 

1 -·1 --··· --- ---- ---· r- ------
! Sl. i Name of the item(s) 1 Rates (per piece/packet) , 

1 No. I L j 
1 

- I' _ _ ~-(Rs. in figure) Tax, if any 1 

: 1 Note Shcet Pad [·S (,recn 80 c,sM 100 sheets-per pad I ~ 

-. 2--- h-;le~.;~ er --pe;:-file -Neci(-,agat-,--priri-tc-d -w-iths~aChh ;- -------+- - ! 
: Bharat logo 

(sample rc4uircd) 

' I Fik Huard 450 GSvl (,f ulhcr standard make- per 

--- ____ , ____ , .. ,, .. _____ .... ., ____ ...... - - ____ , ______________ _ 

l
;oard 

4 Envelop SE-5 size Brown I 00 GSM ·per hundred 

~ 

(Sample required) 

L--~-----------· I Envelop SE-6 size Brown I 00 os· . . . . 
I (Sample required) 

-I 
I 
+-----

: 6 En v~!Z;pA -4 si;:C' iOiJ cis:(jy ellm~ with:i~il-~!O'il1-- per +- -

lmndred 

17 Envelop . .\--.::\ size\()(J USM ye-n~;,., inner sid.;--------t-­
laminated - per hundred 

_______ ,..; __________ --.... ---~ 

I 

f 
is 

r··­
il) 

10 

Envelop SE 8,\ 100 GSM Y dlow with jail cloth-per 
hundred 

Envelop SE SA size l 00 GSM Yellow inner side 
laminated-· per hundred 

j ----------·-·-c---
1 Gem clip plastic coated- per packet 
I 

L-----· ·+ -- -----------
1 11 , Eraz-cx pen 6rnL - per 

-

12 Cotton tng ordinary size tine quality- per Guchhi 
(Guchhi of 50 tags) 

(!-; 
--··•·------------ -- ----- ----

Slip pad of40 sheeb 148.Srnm x 210rnm (A-5 size) 

. ---1- . -···---i 

. _J_____ ·-··· 
-----l 

\ I 

.. -- r----------1 
I I 

+------~--- -~ 
! I 
I I I , 

i 
! 

I 
---~-- --1 

I 

·de·smat/Lotus make-- per pad 

-----+-- ·---------- . ---------··-------· 
14 :Conference pad of20 sheets l45mm x 210mm (A-5 

' : si/e) ·cJe'smat/Lotus make--- per pad 
-~-------- ... ~-- .. -- ·---- . ----..... -- ........ ---- -------------L-----------~' _____ __J 

15 1 Spiral slip pad 50 sheets (A-5 size) ·Lotus make· per 
ipad . 

>-\6-' Sl;on I land Note Bo,;k 200 pages- per book 

10 

t-
1 

I I 
·---+--------1 

I 

~-



17 rr~ncii!T~~Ceact(Nat~a))::.:\,~r ],~neil 

\Pencil Short-hand · Apsara· -per pencil 

-- r-······----T--· ···-~ 

I 

18 

20 

·-----..;..--------·- -- I 

! I 

-------+- -·· -- """"''"----·-. -··-. -----
19 1 Eraser (NatraJ )-per eraser 

, Sharpener (Natraj) -per sharpener 

• 21 Stapler Pin No.1 0 (Korcs 1Kangaro ))- per packet 
1 

I I 
--+- - t ___ _J 

' I 

I I I 

22 Stapler Pin No. 24/6(Kores/Kangaro)-· per packet 

2l Stapler Pin No. 23/17tKores/Kangaro )-per packet I "- l-- -·-----' 
I 

7.4 Sully (Jute)- per kg. 

-----·--·-t-------
1 

' 

25 
-- ---·--

Cello Fine grip per pen 

' - . . 4- t- , b r") - per pen I ---·-. .. .. ·t 

I 27 ;:~;t;~;j~~~~~::~~J()ll ~ ;;;~p~~~~------- --t·······. -----~----l----
, _ ····----- --· ~ 1 , ~·s·--·Ttmi-bafll'~n···perpen _______ --1 -- \ 

- I ·- I I 

26 

ir 110~~U-per pe~LLtxot) _--~- __ ____ _ _ ~-- _ . -1 ----l 
Pilot V-5 pen_ per pen tLuxot) +--_ ··-·· ··-- f ___ _ 

I 
•\dd-!>d ' Add Achiever' - per pen ' ' ~ 

-··· -----·----··----- .. --- ___ , ... , -- ---·--··--·-- --

Sketch Pen (Colour pen Junior) (Luxor)- per pen 

33 1 Highlightcr ·per Highlighter (Luxor) 

~4 -·R~i~ilrm i\dd gel- per reilll 
·-:---

- -· ---- ··--- ----·--- ---- "'- --·' --- --- --~-

35 Relill for Reynolds 045 fine carburc pen (Reynolds 
'make)-per rctill 

36 ~Self A.dhcsivc Tape ~-" ··12mm x 35 meter 
·- ·-r;c,· -- .. ·-·--·----··· - -·- -. ·---------------------~--

; 7 , Self i\Jhesi ve Tape I,. \ 44m x 3 5 meter 

3R i Stapler Machine No.I ID-1 OD (Kangaro)-pcr machine -i------

I 
--- ----- -1---

~---- ---! 
i 

-" 

L ·------

_,,_ ~--------- .. ---- --- .... ---- ..... -- -------~----·-- -···---- _______ , _____ ·-+-·· ____ , ___________ _ 
39 :Stapler Machine No.HD-45 tKangaro)-pcr machine ' i 

' - ' ---,-- ----··--- -. -- -- --t·-- --
[40 \Punch machine single hole (Kangaro)-per machine 1 

\ ___ ---t;---- --.. " - .. - , ________ -- - --------- -·· ,---- ' -·----j 
1 41 I Punch machine double hole 280 (Kangaro) -per , 

, h. I :mac 1nc ! 

. S~issors 7 -9" size of other ~umdard rnake. ·per scissor .. ,_ -
--' 

42 

'41 Pen/pencil mug (Kcbica/Sulo nu.tke) - per mug 

44 
·-· -- - ---·------·---~-----i----------------'-.. --

' Waste paper basket 12-15 ··height . 
1 

i (Kcbiea!Bright!Cc\lo l- per basket . I ! 
. . ' I I 

·-. ·-·---···---- ---.. --.-- ·----··- --- . ____ L ·····-----~-_ .. ___ -· -

11 ~~-



45. -~PEs\ic· Fofd~~-ordit~;;;:), quality -per f(,]dcr (sample I · ----- -T. -·------,~ 
!reqUJred) 1 I 
. , I 

- ------......l----- ----------- -------- -·- --·- --. ------·----------- "J_ ____ - ___ , __ ,, _____ --+-------

46 [Plastic Folder transparent (Solo make) I i 1 

j 1 
-~ 

47 
j_____ _____________ _ 

I Duracell ;\;\ size (Pencil) 

48 Duracell AAA size 

49 -Post-it-pad 3"x3" dc.smat 

I so i]>ost-i!-'[J;~d 3"x4'. Jc::,;,:;-,ai · 

I --t--· 
I 

···-·--------·--- -----:-----------

r , 1 
I . 

I Post-it-pad 1"x5" - de.srnat 

--· _J 
I i--· 

I 

·-------' 

-"1 i 52. rsticky !1~g 25-~75~,-;;-~size 3--colour (page marker)- ~---- -----------
1 ' 
1 ide,smat 
'I ' I __ ____j____ -- ·-- ------ . ........ . ... --------------- ----j--------
1 :i3 ! O.l J.P. marker permanent pen (Luxor) 1 

-+----~ 
:White Roardpet1 (Luxor) ·---- ......... I 
I 

154 

55 i Rubber band - 500 gram packet 
I. 
I I 

I 

1 --l 
57 !Duster White siz.::iiTx3(1" (Sample required) ! 1 

-~-------- """'"""'" _______ , _____ ,, -----··-------·-- ___ j_ 

56 !Glue stick (strong Adhesive) 15g- Korcs make-- per j 

l~cl . 

_____ , ------------ ·------------ -l-----------+-- ·---·------- ' 
'8 a)ustcr Yellow si1.C 3f<dO'' (Smnple re-quired) I I ' 

[s9 f'ut Glass (poltsh~cl) (good quality) (Sample required1 1 

~-~(Glass I umbler \Yer,lJ --- · --+- ------· ------·· 
' . 
t_ i --·- -- -
• til /Room Freshener (Yarlay · make) 

' 
62 !Rroom (Phool) heavy \Veight (Sample required) 

:(;}-- .. iJ~:oom (Narial) hea~:~-weic;J';;:··---------- - ·-t-- -- ···----------
: ..' b ! 

-l ! G4 ... !Baygon/ Hit Spray (Mosquito) 320 ML 

---~ 
·- -~ 

. -~--·- .. ·--+----------- ---j I 

1 (;s --]Bayg<;;,:uitSp~ay((CZ;;;k~oach)-32(1 ML ·····---····· 

. ____ ,, ------ ------------------------------+.----- ---·-··-·----- . .!, .• -

, 66 (:leanzo ( Trishu]) S ltr. Jar/tin I 
·---- -----·· --- --- - ------ --- .. - --- . i 

6 7 \Floor .. Duster 30"x~O'··· Fi"' q"""'" S"mpl"'oq"i'"<l i I ·. _ 
[ 68 ~--()]in Spra;-t;;,ttle soo'iViL ______ ..... ---- -------- ------·-T- --
. 69 kolin Spray bottle :>5() l\!L 

1 
t- . 

I I 

\soap Cake t,lifebuoy) I i5 gn\. + 
I 

! 70 
-----41---___J 

i 
-----t-- --------:-- ---····: .. ·------~----------·--· ---- -------- ----~--- -------~------

71 poap c;;-kc (Lux) 100 gm . ' 

-o I+ 
icieaning Powder (Vim) I Kg. pack ______________ --+---- ---~-

··--' --------- ---------·------______L......-----------~-

12 
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~---... --.---------·-··-.·_-_ -_.-------····--····--.- _j _________ --.-.------·-- I 
73 fube light 40 Watt. (ECE!Philips/Crompton) 

1 

74 ___ [rube ligl-rt" T-5 28/860 light Watt. (c5sram)___ \ .. ~ -- --- - l 
75 -~~per illi"Zk~t (l\1istiqL;eir)1;±f0dil) ----~ ·-- I 
76 hapkin pape;: pa~kct (Oaft\)di~- ______ i . :-j 

~< 
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7. Instructions of Online Bid submission 

Instructions to the Bidders to submit the bids online through the Central Public Procurement 
Portal fore Procurcn1cnt at hHI"'~:>:~:1}rOC1~rf. oov. i11_/c:pn)cq!~~'g.1212 

I) Possession of valid Digital Signature Certificate (DSC) and enrollment/registration of 
the contractors/bidders on the e-Procurement/e-tender p01tal is a prerequisite for e­
tendcring. 

2) Bickler should do the enrolhnent in the e-Procuremcnt site using the "Online Bidder 
Enrollment"' option available on the home page. Portal enrollment is generally free of 
charge. During cmollrnentiregistration. the bidders should provide the correct/true 
information including valid email id. All the correspondence shall be made directly 
with the contractor/bidders through email id provided. 

3 1 Bidder need to login to the site through their user ID/ password chosen during 
enrollment! registration. 

4) Then the Digital Signature Certilicatc (Class II or Class III CertiJicates vvith signing 
key usage) issued by SIFY /TCS/nCode/eMudra or any Certifying Authority 
recognized by CC\ India on cTokcn/Smw1Card, should be registered. 

5) The DSC that is registered only should be used by the bidder and should ensure safety 
of the same. 

6) ContraUord3idder may go through the tenders published on the site and download the 
required tender documents/schedules for the tenders heishc is interested. 

7) After downloading ! getting the tender document/schedules, the Bidder should go 
through thern carefully and then submit the documents as asked. otherwise bid will be 
rejected. 

8) lf there are any clarifications. this may be obtained online through the tender site, or 
throLtgh the contact details. Bidder should take into account the colTigendum 
published bet(lre submitting the bids online. 

9) Bickler then logs in to the site through the secured log in by gtvmg the user id/ 
password chosen during enrolment/registration and then by giving the pass\vord of c­
]',)ken/Smartcard to access USC. 

1 0) Bidder selects the tender which hcishc is interested in by using the search option & 
then moves it to the ·my tenders' folder. 

ll) From my tender folder, he selects !he tender to view all the details indicated. 

12) It is construed that the bidder has read all the terms and conditions before submitting 
their orfer. Bidder should go through the tender schedules carefully and upload the 
documents as asked; otherwise. the bid will be rejected. 
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13) Ridder. in advance. should get ready the bid documents to be submitted as indicated 
in the tender documents'schedule and generally, they can be in PDF/xls/rar/jpgidwf 
lom1ats. !!'there is more than one document, they can he clubbed together and can be 
provided in the requested format. Bidders Bid documents may be scanned with l 00 
dpi v.ith black and white option. 1t is advisable that each document to be uploaded 
through online fm the tenders should be less than 2 MB. If any document is more 
than 2MB, it can be reduced through rar and the same can be uploaded, if permitted. 
However, if the file si7e is less than l MB the transaction uploading time will be very 
tast. 

14) If there arc any clarifications. this may be obtained through the site, or during the pre­
bid meeting if' any. Bidder should take into account the conigcndum published from 
time to time before submitting the online bids. 

15) The Bidders can update well in advance, the documents such as certificates. annual 
repm1 detai Is etc .. under My Space option and these can be selected as per tender 
requirements and then send along with bid documents during bid submi"ion. This 
will facilitate the hid submission process faster by reducing upload time of bids. 

16) Bidder should submit the "l'ender Fee/EMD as specified in the tender. The original 
should he postedicouricred/given in person to the Tender Inviting Authority. within 
the hid submission due date & time t<\r the tender or as indicated in the knder. 
Scanned copy of the instrument should be uploaded as part ofthc oftcr. 

17) While submitting the bids online, the bidder reads the terms & conditions and accepts 
the same to proceed fun her to submit the bid packets. 

18) The bidder has to select rhe payment option as off1inc to pay the Tender rcc/E:V1D as 
applicable and enter details of the instruments. 

19) The details of the DD! any other accepted instrument, physically sent, should tally 
with the details available in the scanned copy and the data entered during bid 
submission time. Otherwise submitled bid will not be acceptable or 1 iahle lor 
rejection. 

20) The bidder has to digitally sign and upload the required bid documenLs one by one as 
indicated. Bidders to note that rhe very act of using DSC f(,r downloading the bids 
and uploading their offers shall he deemed to be a contlnnation that they have read all 
sections and pages of' the bid document including General conditions of contract 
without any exception and have understood the entire document and are clear about 
the requirements oft he tender requirements. 

21) Th~ bidder has to upload the relevant files required as indicated in the cover content. 
In case of any irrelevant tiles, the bid will be rejected. 

22) lf the price bid tiJrmat is provided in a spread sheet flle like BoQ~_xxxx.xls. the rates 
oftcrcd should be entered in the allotted space only and uploaded alter filling the 
rdevant columns. The Price-bid/BOQ template must not be modified/replaced by the 
bidder: else the bid submitted is liable to be rejected for this tender. 
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23) The bidders are requested to submit the bids through online c-tendering system to the 
Tender lnviting Authority CI l:\) well before the bid submission end date & time (as 
per Server System Clock). The TlA will not be held responsible for any sort of delay 
or the dinicultics faced during the submission of bid online by the bidders at the 
eleventh houL 

24) After the bid submission (i.e after Clicking •·Freeze Bid Submission•· in the portal). 
the acknowledgement number, given by the system should be printed hy the bidder 
and kept as a record of evidence for online submission of hid for the particular tender 
and will also act as an entry pass to participate in the hid opening date. 

25)Thc time settings fixed in the server side & displayed at th10 top orthc tender site, will 
he valid for all actions of requesting. bid submission, hid opening etc .. in the c-tcndcr 
system. The bidders should follow this time during bid submission. 

26) !\ll the data being entered by the bidders would be encrypted using PKI encryption 
techniques to ensure the secrecy of the data. The data entered will not viewable by 
unauthorized persons during bid submission & not he viewable by any one until the 
time ul'hid opening. 

27) Any bid document that is uploaded to the server is subjected to symmetric encryption 
using a system generated symmetric key. Further this key is subjected to asymn1etric 
encryption using buyers/bid openers· public keys. Overall. the uploaded tender 
documents become readable only atler the tender opening by the authorized hid 
openen~< 

28) The confickntiality or the bids is maintained since the secured Socket Layer 128 bit 
encryption technology is used. Data storage encryption of sensitive tields is done. 

29) The bidder should logout of the tendering system using the normal logout option 
available at the top right hand corner and not by selecting the (X) exit option in the 
browseL 

30) For any queries regarding c-tcndcring process. the bidders are reqrtested to contact as 
provided in the tender document Parallely tor any further queries, the bidders arc 
asked to contact over phone: 1-800-233-7315 or send a mail over to -:.c1'llJ2-nic<i nic.in. 
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8. TE"'DER ACCEPTA"'CE LETTER 
(To b'-' given on Company Letter Head) 

Date 

To 

Sub: Acceptance o!' Terms & Conditions of Tender. 

Tender Reference No: 

·~amc of Tender! Work:-

Dear Sir. 

1. l!Wc hav~ downloaded i obtained the tender document(s) for the above mentioned 
·]enderi\Vork" !"or the \\eh sitels) namely: 

as per your advertise1nenc given in lhe above mentioned wcbsitc(s), 

2. UWe hereby cntily that !/we have read the entire terms and conditions of the tender 
documents from Page No. ____ to _ ---· (including all documents like annexurc(s). 
schcdtlic(s). etc .. ) which form part of the contract agreement and 1/we shall abide hereby by 
the terms! conditions /clauses contained therein. 

3. The corrigendum(s) issued from time to time by your department/organization too 
have all been taken into consideration. while submitting this acceptance letter. 

4. l:Wc hereby uncondttionally accept the tender conditions of above mentioned tender 
d<lcument(s) 'cmTigendum(s) in its totally/ entirely. 

5. ln case any prov1s1ons of this tender are found violated. then your 
depanmcntiorganizatton shall without prejudice to any other right or remedy be at liberty to 
reJect this tender/bid including the forfeiture of the tull said earnest money deposit absolutely. 

Yours faithfully. 

(Signature of the Bidder, with Official Seal) 
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