F. No. 6-1/2011-S&S
Government of India
Ministry of Human Resource Development
Department of Higher Education
(S&S Section)
XXX

Room No.123-C, Shastri Bhavan
New Delhi, Dated: 5 October, 2012

TENDER NOTICE

Subject:- Quotations for rates for comprehensive Annual maintenance Contract of Five
SIEMENS Key Telephone System (KTS) and its related accessories installed in
the Ministry for a period of one year-regarding.

Sealed quotations are invited for Full Service Maintenance Contract for the
SIEMENS EPBAX System functioning in the Ministry of Human Resource Development.
The details of system and place of their installation is as under:-

S. Description of systems KTS/EPABX System installed at

No

1. Siemens Hipath 1130-2/10 Room No. 107-D, Shastri Bhavan, New
Delhi.

2. Siemens Hipath 1130-2/10 Room No. 107-'A’D, Shastri Bhavan, New
Dethi.

3. Siemens Hipath 1130-2/10 Room No. 217-C, Shastri Bhavan, New
Delhi.

4, Siemens Hipath 1130-2/10 Room No. 215-C & 216-C, Shastri
Bhavan, New Delhi.

5. Siemens Hipath 1130-2/10 Room No. 516-C, Shastri Bhavan, New
Delhi.

2. FULL MAINTENANCE CONTRACT (Comprehensive) consists of the following works

a) Repairing and servicing charges of digital phones
b) Installation, freight or labour charges

¢) IC of SIEMENS instruments

d) Capsule of SIEMENS instruments (Rosset Box of SIEMENS instruments)
e) Line button of SIEMENS instruments

f) Number button of SIEMENS instruments

g) Line cord of SIEMENS instruments

h) Labour charges for cabling fault rectification

i) Ringer of SIEMENS instruments

j) Mouth/Ear speaker of SIEMENS instruments

k) Power supply adopter of Plan phone

1) Cabling and Channeling.

3. Under the preventive maintenance contract, the company should provide the
following maintenance regularty:

a) Cleaning of all Plan instruments

b) Checking of voltage adopter
¢) Checking of Keys and Buzzers of the instruments
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